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ABOHEeHT — (hU3MUECKOE JIUII0, C KOTOPHIM 3aKITo4YeH J[oroBop 06 okazaHuH
Veiyr npy BbIAEICHHH JUIs 9THX Liesiell yHHKaIBHOTO KOJia HICHTH(HKALHI
(nanee Jlorosop).

Yeayrn - yciyrd CBsi3M, OnucaHHble B IIpHIOKEHHSX K HACTOSAIIEMY
Jorosopy.

1. IPEJMET JJOI'OBOPA

1.1 Omnepatop okaseiBaecT AGoHeHTY Ycinyry, a AGOHEHT OIIaduBaeT UX B
cooTBercTBHM ¢ ycnoBusimu JloroBopa (Ilpunoxennit k  Jlorosopy,
SIBISIOIIMXCS. HEOTHEMIIEMO# YacThio JloroBopa).

1.2 Omneparop obecreunBacT AGOHEHTY BO3MOXKHOCTh
Venyramu 24 (BaauaTh YeThipe) 4aca B CYTKH.

2. IPABA U OBSI3AHHOCTH CTOPOH

2.1. Omneparop cBsi3u 00s13aH:

2.1.1.0ka3biBaTh AGOHEHTY YCIYrH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
P®, nuuensueii u Jlorosopom;

2.1.2. ycTpaHsTh B YCTaHOBJICHHbIE B [IPHIIOKEHUAX CPOKU HEUCIIPABHOCTH,
MPEISITCTBYIOLINE M0JIB30BAHUIO Y CIIyraMu;

2.1.3. u3Bemarb AGOHEHTOB Yepe3 CPEACTBA MAcCOBOH MH(poOpMAaLMu U B
MecTtax paborsl ¢ AGoHeHTamu 00 u3MeHeHun TapupoB Ha YCayru He
MeHee ueM 3a 10 (iecaTh) JHEH 0 BBEACHHS HOBBIX TapH(OB;

214 Ha3HayaTh I10 COrjlaCOBaHHUIO C A60HCHTOM HOBBIit CPOK HCTIOJTHCHHS
VYenyr, ecnu HecobmoCHIE Cpoka ObLIO 00YCIOBICHO 0OCTOATEIBCTBAMH
HENpPEOI0JIMMOI CHITBL.

2.1.5. Omeparop 00s3yercss KpyIJIOCYTOYHO —OKas3biBaTh AOOHECHTY
HMHDOPMAIIMOHHO-CIIPABOYHbIC YCITYTH, CBA3aHHBIC C OKAa3aHHEM Y CIIyT.

2.2. AGoHeHT 00si3aH:

2.2.1.BHOCHTDH IUIATy 32 OKa3aHHbIE €My YCIyrd B IOJHOM oObeMe U B
orpezeneHHbie JIoroBOpoOM CpPOKH;

2.2.2. He moAKMIOYATh K aDOHEHTCKOH JMHUM 00OpYIOBaHHE, KOTOPOE HE
COOTBETCTBYET  YCTAHOBJICHHBIM  TPEOOBAaHMSIM,  ONpPEICICHHBIM B
Tpunoxenusix lorosopy;

2.2.3.coobmate Onepatopy B CpOK, HE NpeBblmaronmi 60 (mecTbaecsr)
JIHCH, O MNPCKpalICHWH CBOCrO TIpaBa BIIAJICHUA H (HHH) TI0JIb30BAHUA
MOMCIICHUEM, B KOTOPOM YCTAaHOBICHO 00OpYJOBaHME, a Takxke 00
H3MEHCHHH COOTBETCTBECHHO (aMWiIM¥ (MMEHHM, OTYeCTBAa) M  MecCTa
JKHTEIIbCTBA,

2.2.4. cozmepaTh B MCIPaBHOM COCTOSHMHM aGOHEHTCKYIO JIMHHIO H
000py0BaHUE, HAXOALINECS B IIOMEIICHUH AOOHEHTa;

2.2.5. cobmoaTh mpaBuiia SKCIUTyaTallid 000PY/I0BaHUs, YCTAHOBICHHbIC
TIpunoxenusmu k Jlorosopy.

2.3. AGoHeHT Bpase:

2.3.1. orka3atbcs B 1000¢ BpeMs B OJHOCTOPOHHEM IOPSAKE OT
ucnonHenus JoroBopa mpu ycioBHH OMIaThl (PAKTHYECKH MOHECCHHBIX
OrnepaTopoM pacxo/ioB MO OKa3aHHIo 3ToMy AGOHEHTY Veiyr;
2.3.2.0TKa3aThCs OT OIMIATHl HE NpPEIYCMOTPEHHBIX JloroBopom Vciyr,
TIPCAOCTABJICHHBIX CMY 603 €ro corjiacus,

2.3.3.Ha3HauaTh 1O corjacoBaHHio ¢ OnepaTopoM HOBBIH CPOK OKa3aHMS
Venyr, eci Hecob/II0IeHHE CPOKOB OBIIO 00YCIIOBICHO 0OCTOATEIBCTBAMH
HENPEOJIONIMOil  CHJIBI, O KOTOphIX AGOHEHTY OBIIO COOOIICHO JI0
HCTEYEHHs HA3HAYCHHOI'O CPOKA OKa3aHMs Y CIyT.

3. CTOMMOCTbD YCJIYT H IOPAJOK PACYETOB

3.1. AGoHeHT orulaynBaer YCiyru no Jeicryommm tapudam (tapupHbiv
mnanam) Oneparopa ¢ NPUMECHEHHEM CHCTEMBbI OILIATHI, YKAa3aHHOH B
Ipunoxenusix k Jlorosopy. Bee Tapudsl (TapudHsie riaHbl) NIpuBEACHbI B
pyOmsiX M BKIIOYAIOT CyMMBbI JIHOOBIX COOpPOB M HAJIOrOB, KOTOPBIC
}:lCﬁCTByK)T Ha JICHb 3aKJIFOYCHHUA JJI0r0OBOpa U KOTOPBIC MOTYT 6Llle BBCJICHBI
B NICpHO }Z[CﬁCTB"ﬁ )101"050})8. OCHOB&HMCM JUIS OCYHICCTBJICHHSA PacucTOB
3a YCIOyru SBIAIOTCA TOKa3aHUA CEPTH(HUIMPOBAHHOTO 000pYNOBaHHSA,
HCTIONIB3YEMOT0 JUIsl ydeTa 00beMa OKa3aHHbIX Y CIIyr.

3.2.0neparop BmpaBe B OJIHOCTOPOHHEM TIOPAJKE H3MEHATH Taph(bI
(tapudHbie NUIaHbI), yKasaHHbIe B IIpuioxkeHusax K JIoroBopy, WM BBECTH
HoBble Tapu(bl (TapudHble IUIAHBI) C OOS3ATENbLHBIM YBEAOMICHHEM
AboHeHTa He MeHee yeM 3a 10 (necsTb) KaJeHJAPHBIX IHEH JI0 TaKoro
MSMCHSHM}UBBB}.{CHMH, B cliyyae eciu AOGOHEHT HE COIJIACEH I10JIb30BAThCS
VYenyramu Onepartopa o M3MEHEHHbBIM Tapubam, OH HE IO3/Hee, 4eM 3a |
(omuH) paboumii AeHb OO0 AAThl BCTYIUICHHS B JACHCTBHE OJHOrO U3
YKa3aHHBIX H3MCHEHMIT, MUCBMEHHO yBenoMmisieT 00 3tom Oneparopa.
3.3.Bce pacuerl Mexay Croponamu 1o JIOroBOpy HPOM3BOJATCS B
pOCCMﬁCKHX pyﬁnnx. Ilnarta 3a oOka3aHHBIC YCnyru TIPOM3BOJIMTCA Ha
pacuetHblii cuer OmepaTopa, nu6o B kKaccy Omepartopa, nn60 B MyHKTax
npoJask, npuema riarexeit Oneparopa.

3.4.B nieproji MPHOCTAHOBJICHUS OKa3aHKs Y CIIYT [0 MHHIMATHBE AGOHEHTa
WM B Cilydyae HapylmieHHs AOOHEHTOM 00s3aTelbCTB, MPEIyCMOTPEHHBIX
JorosopoM, Omneparop B3uMaer ¢ AOOHEHTa IUIATY B COOTBETCTBUH C
YCTAaHOBJIICHHBIMM Il TaKUX  ClIy4yaeB '1'apmbaM14, YKa3aHHbIMM B
coorBercTByoMX [Ipunoxenusx k Jlorosopy.

4. MOPAJ0K n YCJI0OBUSL IMPUOCTAHOBJIEHMSI,
U3MEHEHMWS, IPEKPAIIEHWS U PACTOPKEHUSI IO OBOPA
4.1. B ciydae HapyiueHuss AGOHCHTOM CBSI3aHHBIX C OKA3aHHEM YCIIYT CBSI3U
TpeboBaHMi, ycTaHOBICHHBIX ®DeaepanbHeiM 3akoHoM "O  cBssu" u
,)J,OFOBOPOM, B TOM YHCJIC HApYUICHHUSA CPOKOB OIUIAThI OKa3aHHBIX YCnyr,
OITCpaTOp HMCCT TIpaBO MNPHOCTAHOBHTH OKa3aHHC YCnyr CBA3H 110
YCTpaHeHHs HapylleHHs. B ciydae HeyCTpaHEHMs TaKOro HapylieHHs B
TeyeHWe 6 (WECTH) MecAUeB C JaThl BO3HMKHOBeHHs Omepatop B
OJIHOCTOPOHHEM TOPSI/IKE BIIPaBE PACTOPTHYTH JIOTOBOP.

4.2. To 3assnennio AbGonenta Oneparop 00s3aH 0€3 pacTOPKEHHs
Jorosopa:

NPHOCTAHOBUTH OKazaHue AGonenty VYeayr. Ilpu stom ¢ AGonenTa
B3MMACTCH MJ1ara 3a BECb MEPUOJ, yKa'}aHHl:lﬁ B 3a5BJICHUH, B COOTBETCTBUH
C YCTAQHOBJICHHBIM JUISl TAKHX CIIy4aeB TapupoM;

MPHOCTAHOBUTH IIPEJIOCTABICHUE BO3MOKHOCTH JOCTYINA K Y cayram u (uiiu)
K yciayram CHCTCMbI HHq)OpMaL“/IOHHO-CI'IpaBOqHOI‘O OGCﬂy)KVlBaHMﬂ.

4.3 Jleiicteue JloroBopa MOXET ObITh NMPHOCTAHOBICHO MO IMHCbMEHHOMY
3asBICHHIO AOOHEHTa B ciydac ciadd B HaeM (TOJHAEM), apeHiy
(cybapeHly) MOMEIICHHS, B TOM YHCJIE JKHJIOTO TOMEIICHHS, B KOTOPOM
YCTaHOBJIGHO ~00OpYJOBaHHE, Ha CPOK JEiCTBHSA JIOrOBOpa Haiima
(noaHaiima), apenasl (cybapennpl). C HanuMateneM (NMOJHaHMMATEleM),
apeHnaTtopoM (cybapeHnaTopoM) MOMELIEHUs, B KOTOPOM YCTAHOBIICHO
00opy/oBaHHE, MOXET OBITh 3aKJIIOYEH JOrOBOP HA CPOK JeHCTBHsS
JI0roBOpa Haiima (1oaHaiiMa), apen bl (CyOapeHIbl) ¢ BHIICICHHEM Ul 3THX

TOJIb30BAHUS

1LeJIel TOro ke YHHKAlbHOTO KOJa MACHTH(MUKAIMH, YTO ObUI BBIICICH MPH
3aKi04eHuH JloroBopa, 1eiicTBiEe KOTOPOro IIPHOCTAHABIIMBACTCS.
4.4.Brecenne u3MeHeHui B JIoroBop, 3aKJII0YCHHBIN B IMCbMEHHOH (opme,
B TOM YHCJIC KACAOUIMXCA U3MCHEHUA AGOHCHTOM CHUCTEMBI OILIATHI YClel',
Od)OpMﬂﬁeTCﬂ MYTEM 3aK/IIOYCHUs JIOMOJIHUTEIBHOIO COIVIALUCHHUS K
JloroBopy.

4.5B cmydae ecnum  BHeCeHHE M3MEHeHHH B JIOroBop  MOBJIEKIO
HCO6XO£{VIMOCTL BBITIOJIHCHUSA Ol'leaTOpOM COOTBCTCTBYIOLIMX paﬁOT, A9TH
paGDTH ToJic)Kat ormiare CTOpOHOﬁ, 0 HWHHUIIMATHUBC KOTOpOﬁ 65”'"/]
BHCCCHBI U3BMCHCHHSA B ﬂOrOBOp,

4.6.C nuceMeHHoro cornacus AGoHeHTa B JIOrOBOp MOXET ObITh BHECEHO
M3MEHCHME, Kacalolleecs yKasaHus B HeM HOBOro AGoHeHTta. Ilpu 3tom
HOBbIM ~ AGOHEHTOM  MOXET  CTaTh: 4leH CceMbH  AOGOHEHTa,
3aperuCTPUPOBAHHBII 110 MECTY JKHTEIbCTBA AOGOHEHTA MM SBIISIOLLHIICS
YY4aCTHHKOM OOlieii COOGCTBEHHOCTH HA IOMEIICHHE, B KOTOPOM
YCTaHOBJICHO 00OpyJOBaHUE; WieH ceMbH AOOHEHTAa, KOTOPbI Ha jary
u3MeHeHus JloroBopa sBJISETCS HECOBEPUICHHOICTHUM Ipaxk1aHuHOM. [Ipn
9TOM 10 DOCTIKEHHUs 14-JIeTHEro Bo3pacTa IpaBo HA M0Jady 3asBICHUS 00
HU3MCHCHUH Z[orosopa OT HMMCHHU HECOBECPUICHHOJIETHEIO rpaK/J1aHUHA
HMMCIOT €T0 3aKOHHBIC MPE/ICTABUTCIIN.

47.B cnywae mpekpamieHus —JaedcTBust  JloroBopa  MpeKparaeTcs
ucronHeHne OnepaTopoM 00s3aTenbCTB M0 obecnedeHnio st AGOHEHTa
BO3MOXHOCTH  JIOCTYNa K yCIyraM CBS3H, OKa3blBaGMbIM  JPYTHM
OIIEPaTOPOM CBSA3H.

4.8.B ciyuae npekpaiieHus y AGOHEHTa TpaBa BIaJICHHS HIIH TTOJIb30BaHUS
NOMEIIEHHEM, B KOTOPOM YyCTaHOBJIEHO oGopynoBanue, Jlorosop ¢
AobonenToM npekpamaercs. IIpu srom Oneparop, SBIAIOLIUNICS CTOPOHOI
sroro JloroBopa, 110 TPeOOBAHMIO HOBOIO BIAJENbLA YKA3aHHOIO
nomereHust 00s3aH B Tedenue 30 (TpuAuaTH) AHEH 3AKIOUUTH C HUM
HOBBIIi JOTOBOP.
5.OPS 10K
MPETEH3UI1
5.1.AGoHeHT BhpaBe oOKamoBaTh pemieHns u jeiicTBus (6GesaeiicTue)
Oneparopa, CBA3aHHbIC C OKa3aHUEM Y CITyT.

5.2. Paccmorpenue kaqoObl AGOHEHTa OCYIIECTBISCTCS B IOPSIKE,
YCTaHOBIICHHOM 3aKOHO/aTeIbCTBOM PD.

5.3.IIpu HEMCHOJHEHMH WM HEHaJUIeKalleM HcnoiaHenun OmnepaTopom
00s3aTeNbCTB 110 OKa3aHWIo Yciuyr AOOHEHT [0 oOpauieHus B CyQ
npebssisier Oneparopy NpeTeH3uo.

5.4.IlpereHsust LpeIbsBIACTCS B IHCbMEHHOH (opme H
perucTpaiuy B JIeHb e nomydenus Oneparopom.
5.5.IlpeTeH3un 1O BOIPOCAM, CBSI3aHHBIM C OTKa30M B OKa3aHHUM Y CIYT,
HECBOCBPEMCHHBIM ~ WJIM  HEHA/UICKALIUM  MCIOJIHEHUEM 06ﬂ33TeﬂbCTB,
BBITCKAKIIUX U3 ﬂOFOBOpa, NPEABABIAKOTCSA B TCUCHHC 6 (L‘JCCTM) MCCALICB
CO JIHA OKa3aHusA YCnyr, OTKa3a B UX OKa3aHWHM WJIM BBICTABJICHHUA CUYCTaA 3a
OKa3aHHYI0 Y CIyTy.

5.6.K mperensun mpunaraorcs Kkonus JloroBopa, a TaKKe HHBIC
HEoOXO/MMBIE U PACCMOTPEHHS MPETEH3HH IO CYIIECTBY JOKYMEHTBI, B
KOTOPBIX JIOJUKHBI OBITh yKa3aHbl CBEJICHHS O HCHCIONHEHHH WM
HEHaJIekKalIeM MCIIOJTHEHUH 00s13aTeNIbCTB 110 Zl()l'OBOpy, a B cily4yae
NpebsABICHNs IIPETEH3HH O BO3MeleHUuH yuiepda - o ¢akre U pasmepe
TPUYMHEHHOT O yiepoa.

5.7.I0perensuss paccmarpuBaercs OmepaTopom B cpok He Oomee 60
(wecTHaecATH) JHEH ¢ AaThl PErHCTPALIMH IPETCH3HH.

O pesynpratax paccMOTpeHus mnpereHsun OmnepaTop CBs3H JIOJDKCH
COOOIINTE B TMCBMEHHO# (hopMe NpetbABUBIIEMY e AGOHEHTY.

B cimyuyae ecim mperensust Obuta npusHana OnepatopoM 00OCHOBaHHOM,
BBISABJICHHBIC HCIOCTATKH MOJJIC)KAT YCTPAHCHHIO B CPOKH HA3HAYCHHBIC
AGOHEHTOM 10 coriacoBanmio ¢ OnepaTopom.

B ciyuae ecim Onepatopom ObUIM IIPH3HAHBI 0G0CHOBAHHEIMH TPEGOBAHMS
AGoHeHTa 00 yYMCHBIIGHHHM pa3Mepa OIIAThl OKa3aHHBIX YCIyr, O
BO3MEIICHHN PacXo/10B 110 YCTPAHCHHIO HEJOCTATKOB CBOMMHU CHJIAMH WIH
TPETBUMH JIMLIAMH, a TAaKKE€ O BO3BpATe YIUIAYCHHBIX 3a OKa3aHUE YClel'
CPEJCTB U BO! nu yOBITKOB, IIp X B CBSI3H C OTKasoM OT

NPEABABJIEHUSA n PACCMOTPEHUSA

TIOIEKUT

TPeOCTaBIECHUs VYemyr, YKa3aHHbIE TpeboBaHUs MOAIEkKAT
YIOBICTBOpeHHIO B 10-IHEBHBIH CPOK C HaThl NPU3HAHHUS IPETCH3HU
0060CHOBaHHOIH.

l'lpn OTKJIOHCHHH MPCTCH3HH TMOJHOCTHIO WK YaCTHYHO J'IM60 HCTIOJTYYCHHUH
OTBCTA B yCTaHOBﬂCHHHﬁ JUis €¢ pacCMOTPCHHSA CPOK A60HCHT HMMCHT
TIpaBo NPEABABUTHL HCK B CY/I.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HEHMCTIOJIHEHHE HMJIM HEHaJUIeKallee MCTIONHEHHE 00S3aTeNbCTB 110
Jloroopy Omeparop HeceT OTBETCTBEHHOCTh Tiepesi AOOHEHTOM B
CIEYIOMUX CIydasX:

a) HapyILIIeHUe CPOKOB obecreueHus goctyna K cetu Oneparopa;

0) HapyIIeHHEe YCTAHOBJICHHBIX B JIOroBOope CPOKOB OKa3aHus Y ciyr;

B) HeOKa3aHue Yciyr, ykasanHsix B [Ipuioxenusx x JloroBopy;

T) HEKQUEeCTBEHHOE OKa3aHue Y CIIyr;

) HApyIICHHE YCTAHOBJICHHBIX OrPAHHYCHHMH HA PaCIPOCTPAHCHHE
cBeficHnii 06 AOoHeHTe, cTaBmMX H3BecTHBIMH  Omepatopy BBHIY
ucnonaHeHus Jlorosopa;

62 l'lpn HapymICHUH YCTAHOBJICHHBIX CPOKOB OKa3aHHs YCnyr CBA3H
AGOHEHT 1o cBOEMY BBIGOpY BIIpaBe:

a) HasHaunTh OnepaTopy HOBBI CPOK, B TEUEHHE KOTOPOTO JOJDKHA OBITH
OKazaHa Yciyra;

0) mopy4uTh OKa3aHWe YCIYr TPETbHM JIMLAM 32 PasyMHYIO LEHYy U
norpe6oBath o1 OnepaTopa BOIMEIIEHHS TIOHECEHHBIX PACXO/I0B;

B) HOTPeOOBATh YMEHBILICHUSI CTOUMOCTH Y CIIyI'H;

T) pactopraytsb Jloroop.

3. B pononHeHne Kk TpeOOBaHUSM, MpeabsBIsicMbIM AGOHCHTOM B
COOTBETCTBMM ¢ HyHKTOM 6.2, Hacrtosimero Jloroopa, Omneparop
yiaunBaeT AGOHEHTY HEYCTOMKY:
= NPU HApYHNICHHUH CPOKOB IPCAOCTABICHHA JOCTYyNa K CCTH OncpaTopa -B
pasmepe 3 (Tpex) MpPONEHTOB IUIATHI 3a MPEIOCTABICHUE JOCTYNa K CETH
Oneparopa 3a Ka[Iblii JIeHb IPOCPOYKH BIUIOTH JI0 Hayaga oOecreyeHHs:
Joctyna K cetn OnepaTopa, Ho He GoJiee pa3Mepa yKa3aHHOM IIaThl;

- IIPH HapYNICHNH YCTaHOBJICHHBIX CPOKOB OKa3aHMs YcCiyr - B pasmepe 3
(Tpex) IPOLEHTOB CTOMMOCTU Y CIIYTH 33 KaX/Iblil 4aC NPOCPOYKH BILIOTH 10
Hayasa oKasaHus Yciyry, Ho He 6oJiee CTOMMOCTH Y CIIyTH.
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6.4. B ciyuae Hapymenus OnepaTopoM YCTaHOBJICHHBIX CPOKOB OKa3aHHMs
Venyr AGoHeHT W BhpaBe TPeOOBaTh [OJHOTO BO3MEIICHHS YOBITKOB,
TNPUYUHEHHBIX UM B CBSI3HM C HAPYLICHUEM YKa3aHHBIX CPOKOB.

6.5. B ciydae HEHCHIONHEHMs MIM  HEHAJUIKAIIEro  HCIONHEHHS
00513aTeIBbCTB B COOTBETCTBHHU C JloroBopoM AGOHEHT BIpaBe HOTpeOoBaTh
10 CBOEMY BBIOOpY:

a) 6e3BO3ME3IHOTO YCTPAHEHHUSI HEJOCTATKOB 10 OKA3aHUIO Y CITyT;

6) COOTBETCTBYIOIMIETO YMEHBIICHUS CTOMMOCTH Y CITyT;

B) BO3MCHICHUSA TOHCCCHHBIX MMM PAcXo/I0B 110 YCTPAHCHHIO HCIOCTATKOB
OKa3aHHOI YCnyrn CBOMMH CHJIAMH WITH TPCTBUMH JIMIIAMH.

6.6.B cinyyae Hapymenust OmepatropoM TpeGoBaHHi 00 OrpaHHYCHHH
PAacmpocTpaHeHns CBeleHNH 06 AOOHEHTE, CTaBIIMX €My M3BECTHBIMH B
cuny wucnonHenus Jlorosopa, Omeparop 1o TpeboBanuio AGOHEHTa
BO3MELIACT NPUYUHEHHBIC STUMH Lleﬁc’l'BM)lMld belTKld,

6.7.B ciyyae HeNpeNCTABICHUs, HENOJHOIO MM HECBOECBPEMEHHOrO
npejcraBieHns uHpopMannn 00 okasaHuu Yciayr AGOHEHT BIpaBe
OTKa3aThCsl OT HCIONHeHus JloroBopa, moTpeboBaTh BO3Bpara YILIAYCHHBIX
3a OKa3aHHbIE Y CIIyTH CPEJICTB ¥ BO3MEIIEHHS IIOHECEHHBIX yOBITKOB.

6.8. AGOHEHT HeECeT OTBETCTBEHHOCTH mepen OnepaTopoM B CIEAYHOLIMX
ciyqasx:

a) HCOIJIaTa, HCIMOJIHAsA WK HECBOCBPEMCHHAA OruiaTa YCﬂyT;

6) HeCOOTIOICHHE MPABHIT AKCILTyaTalluu 060PYI0BaHHUS;

B) HECOOIIOICHHE 3ampeTa Ha TOAKIIOYeHHE K AGOHEHTCKOW JIMHHK
000py10BaHKs, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUAM.
6.9.B ciayyae HeoIUIaThl, HEMOJHON MM HECBOGBPEMEHHOU OmuiaTsl Yciyr
Abonent ymiauuBaer Oneparopy Heycroiiky B pasmepe | (ozgHOro)
IIPOLIEHTAa CTOMMOCTH HEOIUIAYEHHBIX, OIUIAYEHHBIX HE B IIOJIHOM obbeme
WM HECBOCBPEMEHHO OIUIAYCHHBIX YCIYr 3a KaXIblil J€Hb MPOCPOYKH
BIUIOTb [0 [HS [OraliCHHs 3aI0/DKCHHOCTH, HO HE 0osiee CyMMBI,
[OJIekKAILIEH OIUIaTe.

6.10.B  cimyuae HecoOmomeHHs AQGOHEHTOM MPAaBHI  OKCIUIyaTalU{
oﬁopy;losaHmi W HCC06J'IK)}Z[CHHﬂ 3anpera Ha TIOAKJIKYCHHUC K
abOHEHTCKOM TTHHUH obopyoBaHus, HE COOTBETCTBYIONICTO

YCTaAHOBJICHHBIM TpCﬁOBaHI/IﬂM, OITCpaTOp BIIpaBe OﬁpaTWTBCH B Cyn ¢
Tpeoc 0 BO! TaKNUMH JieHcTBUAME AOOHEHTa
YOBITKOB.

6.11.0nepaTop 0cBOGOX/AETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE HIIH
HEHaUIe)Kalee HUCIIOJHEHUE OG;BHI'QJI!:CTB 1o HOI'OBOpy, €C/IM  IOKaXeT,
YTO HMX HCHUCIIOJIHEHHE WM HEHAJJIe)Kalee MWCIIOJIHEHUE [POU30LLIO
BCJICJICTBHE u,eﬁcmux 00CTOATENBCTB Heupeouonnmoﬁ CWJIbl UJIA 110 BUHE
JPYroif CTOPOHBL.

7.0BCTOSTEJbCTBA HEITPEOOJTUMOM CHJIbI

7.1.CTOpoHBI  OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE MM
TIOJIHOC HCHUCIIOJIHCHHUC O65I3aTC.FILCTB o )IOFOBOP}’, CCJIK OHO BBI3BAHO
}Z[CﬁCTBHCM O6CTO${TCJ’IBCTB HCITpCO}lOJTHMOﬁ CHJIbI, HOCAIIIUX ‘lpCSBquaﬁHblﬁ
XapaxkTep, a HMCHHO: TIOXKapa, HAaBOJHCHHA, 3CMIICTPSACCHHMSA, BOHHBI |
JIPYyruxX  00CTOATENbCTB, KoTopble CTOpPOHBI OBUIM HE B  COCTOSIHHH
NPE/IBUICTh HIIM NIPEJIOTBPATUTh KAKUMH-THOO PasyMHBIMH MEPAMH U €CIIH
9TH  OOCTOATENbCTBA  HENOCPEJICTBEHHO MOBIMAINM HA  HMCIOJNHCHHE
obsi3arenscTB 110 JloroBopy. Ilpu 3TOM, HCHOIHEHHE 00S3aTENLCTB I10
JloroBopy OTOIBHMIaeTCsi COPasMEPHO BPEMEHH, B TEYEHHE KOTOPOro
ueﬁcmoxmm 060'1‘0)1'1511])0133 Heupeoummmoﬁ CHJIBI.

7.2.CropoHa, Juisi KOTOPOH CO3Jamach HEBO3MOXKHOCTH HCIIOIHECHHS
00s13aTeabCTB [0 J{0roBopy, BbI3BaHHAsE 0OCTOSTEIBCTBAMH HEMIPEOA0IUMOI
CHJIBI, JOJDKHA HEMEUICHHO IIMCBMEHHO H3BECTUTh Jpyryio CTopoHy O
HACTYIJICHUU 1 (MJ'II/I) TIPCKPAIICHHH TaKUX OGCTOﬂTCJ’ILCTB,

7.3.CtopoHa, JuIs KOTOPOH CO3agach HEBO3MOXKHOCTb MCIIOJHEHHS
O6ﬂ3aTCﬂLCTB o ,)J,OFOBOP)’, BbI3BaHHAsA 060T0ﬂTCﬂbCTBaMI/I HCHPCO}JOHHMOﬁ
CHIIBI, TIPEJICTABIISACT JIOKA3aTENbCTBA HAIMYMSA TAKHX OOCTOATENBCTB, MX
NPOJIOJKUTENILHOCTH M HETIOCPE/ICTBEHHOTO BIIMSIHUA TAKNX 0OCTOATEIBCTB
Ha ucrnonHenue Jloropopa.

74B Tex cuydasx, Korja OOCTOSTEIbCTBA HEIPEOJOIMMONW  CHIIbI
JeficTBylor Oonee 2 (1BYX) MeCsLEB MM KOIJIa IIPH HACTYIUIEHHH TaKMX
0OCTOSATENLCTB €CTh OCHOBAHHS noJjlaratb, 4Tr0 OHH GyLlyT ueﬁcmoxa‘rb
Gonee storo cpoka, CTOPOHBI B BO3MOXHO KOPOTKHIl CPOK IPOBEIYT
NEPEroBOpbl € LEIBIO  BBIABICHUS IPUEMIIEMBIX I  HHUX crnoco6oB
ucnonHeHus Joropopa 1 JOCTHKEHHSI COOTBETCTBYIOLICH JOrOBOPEHHOCTH.
8.YPEI'YJIMPOBAHHUE CIIOPOB

81B Clrydac BO3SHMKHOBCHUSA J'IK)6HX CITOPOB W pa3H0|"J’[aCHﬁ, CBA3aHHBIX
C HCIIOJIHCHHUCM ﬂO]‘OBOpa, CTDpOHBI TIpUJIOKAT BCC YCHIMA JUIA HX
Pa3speleHns B IPETEH3HOHHOM TMOPSIJIKE.
8.2.Eciu cnopel He OyayT paspemieHs!
CIIOpHBIE BOMPOCHl MEPENaloTCs B Cyl B MOPSJIKE,
JICUCTBYIOIMM 3aKOHOJATEIbCTBOM.

9.1. CPOK JIEMICTBUSI JJOTOBOPA U ITPOYHE YCJIOBUSL
9.1.JloroBop BCTynaer B CHILy €O jHs €ro nojamucanus obeumu CTopoHamMu
u JeiicTByeT 6eccpodHo.

9.2 AGOHEHT He MMEET IpaBa IepPeaaBaTh CBOMX IIPaB U 00A3aHHOCTEH MO
JloroBopy TpeThHM JIHLAM.

9.3.JloroBop COCTaBJICH M TMOANMMCAH B 3 (TPEX) 3K3EMILIAPAX HA PYCCKOM
a3bike. Bece 3 (Tpm) ok3emmisipa JIoroBopa MMEIOT  OJIMHAKOBYIO
FOPHJINYCCKYIO CHITY.

9.4 AGOHEHT COIJIaCeH Ha WCIONb30BaHME CBEJCHHH O HEM IIpH
MHDOPMAIMOHHO-CTIPaBOYHOM ~ oOciyxuBanun. Ha mepuon  neiicTBus
JloroBopa AGOHEHT BhIpaXkaeT CBOE coriacMe Ha mepenady OnepaTopom
cBelieHHii 00 AGOHEHTE TPETbHM JIML[AM, [PH YCIOBHH COOJIOACHHS
KOH(U/ICHIHAIBHOCTH TIEPCOHAJIBHBIX JAHHBIX AboHeHTa, Uit
OCYLIECTBJICHUS TPETbUMH JIMLIAMH CIEAYHOLINX ).leﬁcrsuifl:

- 00paboTKH CBefCHHH B LENsAX MCMONHEHUsS J[0roBopa, B TOM 4HCIE UL

U IpH!

B MNPETCH3HOHHOM MOPsJIKE,
YCTaHOBJICHHOM

OCYLIECTBICHUSA TPETbUMHU JiMuaMu abOHEHTCKOTO u CEPBUCHOTIO
0o0CTy)KHBaHHS;
- ocymecTieHus oT uMeHu Onepatopa B3bickaus ¢ AGOHCHTa

3aJ10JIKCHHOCTH 3a YCnym, TPCTBUMH JIMIIAMH, KOTOPBIM TEPCAAHO TPAaBO
TpCﬁOBaHHﬂ TaKou 3a/10JKCHHOCTH.

9.5 B cimyuae npekpamenus aerctsus JloroBopa CTOPOHBI OCYIIECTBISIOT
OKOHHYATeJIbHbIE B3aMMOpacyeThl B TedeHue 30 (TpHILATH) KaJeHIapHBIX
JiHel.

Om nuya Onepamopa

yeaye 000 «Cegepen-Xoymn»

DHO

MOAIMHCH

HOAITHCh ABOHEHTA:

C ungpopmayueii, neobxodumon onn saxnwovenun /lozosopa, a maxxce c Ilopadkom oxkasanusn
u mapugamu Ha yciyu 03HAKOMIEH, CO2NACEH U 00A3YI0Ch UX
Hpu/m.m'enue 4(”01)}100)(’ OKa3auusa ycuye», Aaenawouieecs HeomvemMaemol 4acmoio
Jozosopa u coomeemcmeyloujee 6b10pannblM MHOI yCy2am, ROAYHUIL.




NOPAOOK OKA3AHUA YCNYr
(naHHoe MpunoxeHue ABNseTCA HeoTbEMNEMoM YacTbio [loroBopa 06 okazaHum ycnyr cBazu OO0 «CeBepeH-XoyM »)

TEPMWHbI N ONPEQENEHUA:

Ycnyru — Tenematudeckme ycrnyrm CBs3u.

PacuyeTHbI nepyop — noj pacyeTHbIM NEPUOAOM NOHUMAETCS OAWH KaneHAaapHbIn Mecs.

NpeHTUdUKALMOHHbIE AaHHble — yHUKanbHbIA norvH (login) u naponb (password) AGoHeHTa, ucnonb3yemble Ans AOCTyna K cTaTucTuke JluueBoro cyeta unu goctyna kK
COOTBETCTBYIOLLMM YCryram.

UHdopmaumoHHo - GunnuHroBas cuctema (MBC) — komnblOTEPU3NPOBaHHasA cucTema, OCyLLEeCTBNSAoWas npoueaypy pacyeta CTOMMOCTM NMOMb30BaHUS YCnyramn u cnncaHuns
[eHexXHbIX cpeAcTB ¢ Jnuesoro cyeTa.

NnueBon cyetr AGOHEHTa — YHWKamnbHbI HOMep (MOPSAKOBbI HOMep 3anucu 06 AGOHeHTe B 6ase AaHHbIX MH(MOPMALUMOHHO - OUNNMHIOBOW CUCTEMbI), MO3BOMSAOLLNIA
naeHTndnumposate AGOHeHTa Npy yyYeTe ero NnaTexen N HaunCreHni.

BHeceHue geHeXxHbIX cpeacTB Ha JlnueBon cyeT — aBaHCOBbLIV NnaTtex AGoHeHTa B nonb3dy OnepaTopa ¢ ykadaHnem Homepa JlvueBoro cyeTa.

CnucaHue peHexHbIX cpeAcTB ¢ JluueBoro cuyeTa — cnvcaHne OnepaTopom AeHeXHbIX CPeACTB U3 aBaHCOBbIX NnaTtexelt ADOHeHTa B KayecTBe onnathbl 3a Ycnyru.

TapudHbIn nnaH o6cnyxmBanus (TMNO) — COBOKYNHOCTb LIEHOBbIX M NPOLEAYPHbIX YCINOBUIA, Ha KOTOpbIX OnepaTtop okasbiBaeT Ycnyrn AGOHEHTY.

AGOHeHTCKasi NIMHUSA — NHKS CBSA3W, COEAMHSIIOLLAs NONb30BaTENBCKOE (OKOHEYHOE) 06opyaoBaHue ¢ y3nom cBsian Onepartopa;

MNMpenocrtaBneHune pocrtyna k cetn OnepaTopa — COBOKYNHOCTb AeicTBuin Onepartopa no opMUPOBaHNI0 aBOHEHTCKOM NIMHUK, MOAKMIOYEHMIO C €€ NMOMOLLbIO NMONb30BaTENbCKOro
(okoHeuHoro o6opyaoBaHus) k ceTn cBa3u OnepaTopa B Lensix o6ecneyeHnsi BO3MOXHOCTU Oka3aHUsi AGOHEHTY TenemaTu4eckux ycnyr CBA3u.

TexHUuYeckasi BO3MOXHOCTb NpeAoCcTaBneHUs AoCTyna K ceTu cBaA3u Onepatopa — OOHOBPEMEHHOE Hannune He3afenCcTBOBAHHON MOHTUPOBaHHOW €MKOCTU y3na CBsiau, B
30He AeiCTBMSI KOTOPOrO 3arpalumBaeTcs MOAKMoYeHMe MoNib30BaTeNbCckoro (OKOHeYHOro) obopydoBaHust Kk ceTu cBasn OnepaTtopa, W He3adeWCTBOBAHHbBIX NWHUIA CBA3W,
no3BonsALLMX cchopMrpoBaTh aBOHEHTCKYIO NUHUIO CBS3M MexXAay y3nom cesian Onepatopa 1 Nonb3oBaTenbCkM (OKOHeYHbIM) 06opyaoBaHueM;

Appec ans paccbiOK — ykasaHHbli AGOHEeHTOM B 3asiBke agpec 3neKTPOHHOMW MOoYThbl, Ha koTopbii OnepaTtop BrnpaBe OTNPaBMsATb 3MEKTPOHHbIE MUCbMA C YBEAOMIIEHUEM
ABoHeHTa 06 M3MeHeHUsiX B MOpsiAKe oka3aHusi ycnyr, Tapudax, a Takke cooblate AGOHEHTY Apyrylo MHdOpMaLmIo, CBA3aHHy ¢ okasaHuem OnepaTopom ycnyr AGOHEHTY
(cocTosiHMe cyeTa, NPOBOAUMbBIE aKUUK U T. A.);

Y3en cBa3u Onepartopa - CpeAcTBa CBA3M, BbINOSHALME PYHKLMN CUCTEM KOMMYTaLMN.

1. COCTAB OKA3bIBAEMbIX YCIYI CBA3U

1.1. B cooTBeTcTBUM C BblgaHHbIMKM Onepatopy nuueHsusimu, JoroBopoM, 3asiBkoi AGOHeHTa 1 BblOpaHHbIM AGOHEHTOM TapudHbIM NNaHOM 06CNYXMBaHUS, ABNSOLMMUCS
HeoTbeMneMbiMy YacTsamu [loroBopa, HopMammn AeNCTBYHOLLEro 3akoHodaTenbctea P®, Onepatop okasbiBaeT ABOHEHTY:
- TenemaTnyeckme ycrnyrv CBs3u.

1.2. B pamkax oka3aHusi Ycnyr Onepatop obecneuvBaet npegoctaBneHve ABOHEHTY:
- [ocTyn k ceTu ceA3n Onepatopa;
- [0CTYN K UHCOPMALIMOHHBIM CUCTEMAaM UHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHBIX CETel, B TOM Yncre K ceTu VIHTepHerT;
- npvem u nepeaavy TereMaTn4ecknx aneKTPOHHbIX COOBLLEHNIA.

1.3.  Ycnyru, ykasaHHble B n.1.1. u n.1.2. HacTosiwero lNpunoxeHuns, MOryT COMPOBOXAATbCA MPEAOCTABMEHUMEM WHbIX YCIYr, TEXHOMNOIMYECKM HepaspblBHO CBSA3AHHbIX C
yKa3aHHbIMU YCryramu 1 HanpasrieHHbIX Ha NOBbILLIEHWE UX NOTPebuTenbCKo LIEHHOCTU, €Cn ANs 3Toro He TpebyeTcs OTAeNbHON NMLEH3NN.

1.4.  [octyn k ceTu cBA3n Onepartopa opraHn3oBaH NocpeacTBoM aboOHEHTCKON NMHMKM OT y3na cBsisn OnepaTopa Ao nomelleHns AboHeHTa, hopmmpyemor camum OnepaTopom
(TexHonorus Ethernet).

2. NOPAOOK NPEOOCTABJIEHMA AOCTYNA K CETU ONEPATOPA MO TEXHONOIMU ETHERNET

2.1. Ooctyn k ceTun cBsAsu OnepaTtopa no TexHonorun Ethernet moxeT GbITb OpraHM3oBaH Npu HanNM4uMKM B AOMe, FAe pacrnosioKeHO nomelleHne AGOHeHTa, He3aaencTBOBaHHOM
MOHTUpOBaHHOM emKkocTu Ethernet ceTn cBsian Onepatopa 1 TEXHUYECKOW BO3MOXHOCTU NPOKNaakyn aboHEHTCKOW NIMHUN.
2.2 ABOHEHT, He SBMSAIOLLMINCA COOCTBEHHVKOM NMOMELLEHNS U HE COCTOSILLMIA HA PErMCTPaLIMOHHOM y4YeTe Mo MeCTy XWUTeNbCTBa B AaHHOM MOMELLLeHUW, NpeJocTaBnsaeT

OnepaTopy NUCbMEHHOE cornacue coOGCTBEHHVKA aHHOrO NMOMELLIEHWs Ha NPoBEAeHUe paboT No npoknagke kabens cBs3u B LENsX NoAKMoYeHns k cetn. dopma nucbma
COBCTBEHHMKA NOMELLEHUS yCTaHaBnvBaeTcst OnepaTopom.

23. OnepaTtop OCyLEeCTBMSIET NPOBEPKY HanMUuMs TEXHUYECKOW BO3MOXHOCTW MOAKIIOYEHUS B CPok He Bonee 10 (aecsatn) paboumx AHel co AHs peructpauuy 3asiBku
ABoHeHTa.

2.4. He nosgHee 5 (nstn) pabounx gHen co aHa yBegomneHmss Onepatopom AGOHEHTa O HanMM4MM BO3MOXHOCTU noakntoveHust Onepartop n AGOHEHT COrmacoBbIBalOT AaTy U
Bpems Bble3aa k ABoHeHTy coTpyaHuka OnepaTopa Ans oka3aHWst yCnyri no NoAKIoYeHNIo.

2.5. OpraHusauunsi aboHeHTCKoN nNuHuK NnpeactaButenem Onepatopa nogpasymeBaeT:

— MOHTax pasbema Rj-45;
— 3aBefeHne kabensi B nomeleHne AboHeHTa o 10 meTpos;
Pa6oTbl no npoknagke kabens B nomelleHnn ABoHEHTa BbINOMHSATCA Mo Tapudam yctaHoBneHHbIM OnepaTopom.

2.6. OnepaTtop BrpaBe He BbINOMHATL PaBoTbl MO MOHTaXy aBOHEHTCKOM JIMHUU U NEPEHECTU CPOK OKasaHWsi yCryri no MOAKIIOYEHWNIO Ha ApYroi AeHb, ecnvi AGOHEHT He
obecneunn JOCTYNHOCTb TPACcChl MO Npoknaake kabens B NOMeLLeHNH.
2.7. B pamkax okasaHusi ycnyrv no noakrtodeHnto Onepartop npov3BoAUT COOTBETCTBYIOLLYIO HACTPOVKY MporpamMMHOro obecneyeHus komnbiotepa AGOHeHTa B onepaLmoHHbIX

cuctemax MS Windows 98, 2000, XP, NT,VISTA, noutoBbix knmeHToB Outlook Express, Microsoft Outlook. HacTpoiika nporpammHoro obecneveHns B pamkax Apyrux
onepauunoHHbIX cuctem OnepaTtopom He MPOM3BOAWUTCS U AaHHOE OGCTOSATENBbCTBO HE SIBMSIETCS OCHOBAHWEM AMNS YMEHbLUEHWS CTOMMOCTW YCRyrM MO MOAKMIOYEHUIO.
OnepaTop MOXET OCYLIECTBUTb HaCTPOWKWM MPOrpaMMHOro obecneyeHnss B pamkax ApYrux OnepaLMOHHbIX CUCTEM 3a [AOMOSHUTESNIbHYIO NnaTy, pas3mep KOTOpon
npeaycmotpeH TMO nubo cooTBETCTBYIOLLMM AONOMHUTENbBHBIM cornatleHnemM k [JJorosopy.

2.8. Mocne 3aBepweHns paboT Mo noaknoveHuto ABOHEHTY AeMOHCTpupyeTcs paboTocnocoB6HOCTb Ycnyr M Bpyyaetcs JIMCT HacTpoek, coAepxalui CBeAeHus O
HeobxoaVMbIX NapameTpax HacTpoikin NporpammHoro obecneyenus, a Take ViaeHTudrKaLmnoHHble JaHHble ABoHeHTa.
2.9. ABOHEHT 06s13aH NPUHATbL YCyry NO NOAKIIOYEHMI0 HENOCPEACTBEHHO NOCIe ee oka3aHus NMbo oTka3aTbCs OT MPUEMKU, NpeacTaBmB COTPyAHUKY OnepaTtopa NMCbMEHHYO

MOTUBUPOBaHHYI0 NpeTeH3nto. PakT okasaHns AGOHEHTY yCnyr no NOAKMIOYEHNIo 0POPMIIAETCS akTOM.
2.10. TexHnyeckme napameTpbl 4ocTyna k cetn Onepartopa no TexHonorun Ethernet:
2.10.1. ABoHeHTCkUin nHTEpdenc aocTyna k cetn Onepatopa: Ethernet.
2.10.2. Ecnu uHoe He npeaycmoTtpeHo TMO, nonoca nponyckaHusi aboHeHTCKoro nHTepderica (o yana cesasn OnepaTtopa) OnepaTtopom He orpaHuynBaeTcs.
2.10.3. Mpotokon nepeaayn aaHHbIx: TCP/IP Bepcun 4 ¢ noaaepkor TpaHCnopTHbIX npoTtokonos UDP n TCP.
2.11. B 3aBMCUMOCTM OT TEXHOMNOMMK NOTMYECKON OpraHm3auum cBsiav Ha ceTn OnepaTopa B Ka4ecTBe YHUKANbHOro naeHTudukaTopa Ans nonb3osaHus Ycnyramu Onepatop npu
NoAKNioYeHUN npucBavBaeT OKOHe4HoMy obopyaoBaHuio ABoHeHTa cratudeckuit IP-agpec unu B Havane kaxgon Ceccum CBS3W MONb3oBaTENbCKOMY OKOHEYHOMY
obopyaoBaHuio AGOHeHTa aBTOMaTUYeCku NprceavMBaeTca AnHamudeckuin IP-agpec.

3. OBOPYOOBAHME
3.1. Ecnu 3asiBkoii, BbibpaHHbIM ABoHeHTOM TTO unu gononHUTenbHbIM cornatleHemM K [Jorosopy npegycmaTpuaeTcsi npefocTtasnexHme obopynosaHms OnepaTtopom, TO OHO
nmbo npogaetcs, nubo npepoctasnseTcst AGOHEHTY Ha CriefytoLMX YCNOBUSIX:
3.1.1. obopynoBaHume octaetca B cobctBeHHocTM Onepatopa, npegocTaBnseTcss ABGOHEHTY Ha CpOK OKa3aHusi COOTBETCTBYKOLUMX YCRyr U u3blMaeTcsi C
npekpaLleHneM nx okasaHus;
3.1.2.  3a ncnonb3oBaHWe o6opyaoBaHua ¢ ABGOHEHTa MOXET B3MMaTbCa nnata, pasmep kotopow npegycmotpeH TIMO nubo cooTBETCTBYHOLMM AOMNOMHUTENbHBIM
cornaweHvem Kk [lorosopy;
3.1.3. OTBETCTBEHHOCTb 3a COXPaHHOCTb 0OOPYAOBaHUSA, a Takke PUCK ero cryvanHow rmbenu unu noepexaeHus nepexoanTt k ABOHEHTY C MOMeHTa nepepayn
o6opynoBaHusi AGOHeHTY, koTopasi 0hopMIISeTCs akToM npuema-nepeaadn obopynoBaHus;
ABOHeHT 065s13yeTcst ncnonb3oBaTb 060pPyAOBaHNE B CTPOrOM COOTBETCTBUM C TPeBOBaHNAMU, YKa3aHHBIMU B TEXHUYECKON JOKYMEHTaLmMn K 060pyaoBaHuio;
B Cryyae mnoBpexaeHusi, yTpaTbl obopyaoBaHust nubo B criyyae HapyweHuss ABoHeHTOM o06s3aHHOCTM Bo3BpaTUTb o6opynoBaHue Onepatopy npu
npekpaiieHun okasaHus Ycnyr, ABOHeHT o00si3yeTcs Bo3MmecTuTb OnepaTopy CTOMMOCTb OOOpYyAOBaHWSA (yKa3aHHyld B akTe oKasaHus ycnyru no
NoAKMIOYEHNIO U B OTAEMNBHOM akTe npuema-nepegayn o6opyaoBaHus).
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4. TEXHUYECKME NMOKA3ATEIU, XAPAKTEPU3YIOWWME KAYECTBO YCNYT

4.1. B KayecTBe TeXHWYECKNX HOPM, B COOTBETCTBUM C KOTOPbLIMW OKa3blBaloTCs ycnyru cBsasn OnepatopoM, ncnosnb3yetcs PykoBoasLLWiA OKyMEHT oTpaciu « TenemaTuyeckve
cnyx6bl» P0.45.129-2000.
4.2. Onepatop obecneuvBaeT creayoLLme nokasatenu kayectsa o6CnyxuBaHUs B TenemMaTnyeckux cnyxbax:

Cnyx6a aneKTpOHHOW NoYTbI



5.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.4.

6.5.

MokasaTenu ycnyr 3HayeHns nokasarens

O6bem namsiTn XC onepatopa cnyx6bl 3, npegoctaBnsiemblii aGOHEHTY ANst XpaHeHUst He Gonee 116
COOOGLLEHUI B MOYTOBOM SLLUKE

MakcrmarnbHbI 06beM 31eKTPOHHOrO CoobLLEeHNs, Nepes: AbIA W MPUHY bii CMC He 6onee 20 M6
onepatopa cnyx6b1 3l

Cnyx6bl AocTyna k MHOPMaLMOHHBIM pecypcam

MokasaTtenu ycnyr 3HaveHus nokasaTens

Bpems peakuum Ha 3anpoc k cepsepy He npesbiwaeT 20 cekyHA

NMPUEM U NEPEOAYA TENEMATUYECKUX ANEKTPOHHBIX COOBLLEHUA, XPAHEHUE UHOOPMALIMM HA CEPBEPE OMEPATOPA

ABOHeHTY, 3akasblBaloLleMy nUBO yxe Nonb3ylLlemMycs TenemMaTuyeckummn ycnyramu csssu Onepatopa, Ha ocHoBaHuM 3asiBkv ABOHEHTa npefocTaBnsieTcs LUK
3N1eKTPOHHOW NoYyThl B AoMeHe Onepatopa www.mail.sumtel.ru.
VMsi silumMka HOCUT YHMKarbHbBIN XapakTep U PerucTpupyeTcs Nullb B TOM Cryyae, €Crnm Ha MOMEHT €ro perucrpaumum Takoe UMs elle He 3apeructpupoBaHo. Ecnv nms
AwwmKa, npegnoxeHHoe AboHeHTOM B 3asiBke, yxe 3aperncTpypoBaHo AGOHEHT BpaBe NPeasoXnTb MHOe UMS AN perncTpaumm.
BbibpaHHbiM ABGoHeHTOM TIO MoxeT BbiTb NpeaycMoTpeHo becnnaTtHoe npegocTaBrneHne AGOHEHTY OHOIO siLiMKa B pamKkax oka3aHus ycrnyru no NoaxntoveHuto k cetu. B
MHOM cry4ae 3a 06CnyxuBaHue siLumKa 3NeKTPOHHOM NoYTbl ¢ AGOHEeHTa B3MMaeTCsi eXXemMecsivyHasi nnaTta cornacHo AencTByoLWmuM Tapudam.
MpepnocTaBnexve Awyka BkoYaeT B cebs:

- pervcTpauuio agpeca 3nekTPoOHHOW NoyThl B JomMeHe Onepatopa;

- pesepBrpoBaHue Ha NoYTOBOM cepBepe Onepartopa ANCKOBOro MPOCTPaHCTBa Al XpaHeHUs! TeneMaTUYecKuX 3MeKTPOHHbIX COOBLLEHWIA ANst AaHHOTO ALLMKa;

- npepoctaeneHne ABOHEHTY yYeTHbIX AaHHbIX (MMeHM Nonb3oBaTens 1 napornsi), He06XoAMMBIX ANS UCMONb30BaHUS NOYTOBOIO SLLMKA.
O6cnyxvBaHue siluvKa BKMOYaeT B cebs npuem, XpaHeHue W nepepady no CeTu TenemaTU4eckux 3MeKTPOHHbIX coobLueHuid. MpuemM coobLueHUin ocyLLeCTBNSIETCS MO
npotokony SMTP. Mepenaya coobiueHnit AGOHeHTY ocyluecTBnsieTcst no npotokony POP3 (He 6onee ogHoro ceaHca nepeaayv ogHOBPEMEHHO).
Pasmep nepegaBaemoro nubo nony4yaemMoro 3neKTPOHHOro coobLeHust He aomkeH npesbiwatb 20 (OBaguaTt) merabanT (C y4eToM yBenuyeHuss obbema B pesynbTate
KoampoBaHus no ctaHaapty MIME).
BbibpaHHbIM AGoHeHTOoM TIO moxeT 6bITb NpedycMoTpeHo GecnnaTHoe npegocTaBrnieHue pecypcoB cepBepa Onepatopa Anst XpaHeHust uHdgopmaumn ABoHeHTa B
pasmepe, He npesbiwatowem 1 (OgHoro) rurabanra.

OrPAHUYEHUA NP UCNONIb3OBAHUN YCITYT

Onepatop Bnpase 3anpeLiaTb UHULIMMPOBAHWE CEAHCOB CBS3N U3 CEeTU B CTOPOHY AGOHEHTa.

Onepartop umeeT nNpaBo BBOAWTb hunbTpaLuio BxoasiLiero Tpaduka no onpegeneHHbIM noptam npotokono TCP 1 UDP. NHdopmauus o Tekywmnx unbTpax CoOAepXuTcs

Ha cepBepe Onepatopa no agpecy http://www.cifracom.ru/

Mpepoctasnss A6oHeHTy IP-agpec Onepatop Bnpase:

- ncnonb3oBaTh NpUBaTHbIE ajpeca M3 Auanas3oHa, onpeaensiemoro ctaHgaptom |IETF RFC 1918;

- Ana opraHusauuy goctyna ABOHeHTa K pecypcam CeTu ucnonb3oBaTb TexHonoruto TpaHcnaumm noptoB (NAT/NAPT) B cootBetctBum ¢ |IETF RFC 3022 un (nnwn)
TEXHOMOrI NPO3PaYHOro K3aLMpoBaHus Ans npotokona HTTP (transparent proxy).

Mpun ncnonbaoBaHun TexHonorum NAT MoryT He paboTaTb NPOTOKOIMbI TPeByloLLe pearnbHOro UM CTaTUYECKOro agpeca, B YacTHOCTY NMoGble CepBepPHbIe NMPUIOXKEHVS U

npoToKonbl, Tpebylolme yCcTaHOBKM OOpaTHOro COeAMHEHWs, Hanmpumep, MPOTOKOMbl MpsIMOro obMeHa COOGLLEHMSIMU, TONOCOBOrO O6LWEHNs M obMeHa dhainamu,

NPOTOKOSbI MCMOnb3yoLme TpaHcnopT oTnuyHbin oT UDP n TCP u He nopgaepxusatowme NAT, B yacTHocTn VPN-TyHHenn IPSec. OrpaHundenns ucnonb3oBaHus Ycnyr,

BO3HMKalOLLME MO yka3aHHbIM NMpUYMHAM, He MOryT paccMaTpMBaTbLCs kak HeHaanexallee ucronHeHne OnepaTopom ero 06s3aTenscTs no [Joroeopy.

OkasbiBaemble OnepaTopoMm ycnyru He npeaHasHayeHbl Ans:

- nepegayv no cetn OnepaTopa ronocoBomn MHopMaLmMn B peanibHOM BPEMEHU;

- paboTbl C NPUNOXEHNAMMN BUPXKEBbLIX TEPMUHAIOB B peasibHOM BPEMEHMU;

- WCMOMb30BaHWs WHbIX NMPUIIOXEHWIA, HecTabuIbHOE coeaAnHEHME C KOTOPbIMM Yepe3 ceTb OnepaTtopa MOXeT NoBrieyb NpuynHeHve 3akasuunky yuepba.

Mpw ncnonb3oBaHuy Ycnyr AGOHeHT 0ba3yeTcsi cobniogaTte crneayoLme yCroBust U orpaHnyeHuns:

6.5.1. CobntogaTte npaBuna MCMnonb3oBaHUA MHPOPMALIMOHHBIX pecypcoB ceTu MHTepHeT (ganee — "CeTb"), ycTaHOBNEHHbIe BNagenbLaMn Unv agMmHucTpatopamm
3TUX PecypcoB.

6.5.2. He otnpaenste no CeTv nHdopmaumto, pacnpocTpaHeHe KOTOPOor NPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOAAaTENbCTBY.

6.5.3. He ncnonb3osatb CeTb AN pacnpocTpaHeHWst MaTepuanos, OTHOCSILLMXCSA K MOpHorpadumn, ockopbnsioLLmx Yenoseyeckoe AOCTOMHCTBO, NponaraHAnpYoLLIMX
Hacunme NNy aKCTPEMMU3M, Pa3KUraloLLMX PAaCOBYIO, HALIMOHAMNBHYIO UM PENUTMO3HYIO BPaXay, NPecneayloLmx XynuraHckve nnm MoLeHHNYecKkne Lienw.

6.5.4. He nocbinatb, He nybnukoBaTb, He NepeaaBaTb, HE BOCNPOU3BOAUTL U HE pacnpoCTpaHsiTb NobbiM cnoco6oM NOCPeAcTBOM Ycnyr nporpamMHoe obecneyeHune

WU gpyrue matepuansl, NMOMHOCTBIO MMM YacTWUYHO, 3alUMLLEHHble HOpMamu 3akoHoAaTenbcTBa OO OXpaHe aBTOPCKOro npaBa WM MHTeNneKTyanbHOM
cobcTBEHHOCTH, 6e3 paspelleHst Bfiagenbla Ui ero NosIHOMOYHOrO NpeacTaBuTens.

6.5.5. He nopaknioyatb ans ucnonb3osaHus Ycnyr obopyaosaHue v nporpammHoe obecnevexue, He cepTudmumpoBaHHoe B Poccuiickon Pefepaumnn Hagnexatimm
obpasom.
6.5.6. He ncnonb3oBaTb CeTb AN pacnpoCcTpaHEHWUs HEHYXXHOW NonyyaTento, HeaanpoLleHHON MHopMaLMK (Co3aaHust UK yyacTusl B ceTeBoM Liyme - "cname"). B

YaCTHOCTW, SIBMSIOTCS HEAOMYCTUMbIMU CrEAytoLLMe AeNCTBUS:

e MaccoBas pacchlfika HecornacoBaHHbIX MpeABapUTENIbHO 3NEKTPOHHbIX nucem (mass mailing). Moa maccoBoi pacchinkoi nodpasymeBaeTcsl Kak
pacchlfika MHOXECTBY MoryvaTtenen, Tak U MHOXECTBEHHas paccbinka ogHoMy nomnyyatento. [oa SneKTPOHHLIMU NUCbMamy NMOHUMATCA COOBLLEHNS
3MeKTPOHHOI noyThl, ICQ 1 Apyrvx NoAobHbIX CPeACTB NIYHOro obmeHa UHdopMaLmen.

e HecornacoBaHHas paccbinka 3aneKTPOHHbIX MMCEM PEKaMHOro, KOMMEPYECKOro Unn aruTauMoHHOrO XxapakTtepa, a Takke nuceMm, coaepxalumx rpyboie un
0ocKOpBUTENbHBIE BbIPAXEHUS U NPEANOXEHNS.

e Pasmvelienne B nobon koHdepeHumn Usenet wvnu ppyroi koHdepeHumn, opymMe MM 3NEeKTPOHHOM CMUCKE PacCbifku CTaTel, KoTopble He
COOTBETCTBYIOT TEMATVKE AAHHOW KOHepeHumn nnu cnucka paccbinku (off-topic). 3aecb 1 ganee noa KoHgepeHUMen NoHUMaTCS TenekoHdepeHLnn
(rpynnbl HoBocTew) Usenet 1 apyrie koHdepeHLnmn, hopyMbl 1 3MEKTPOHHbIE CMINCKN PACCHINKN.

e PasmeleHne B noboit KOHGEPEHUMU COOBLLEHWI pEKNaMHOro, KOMMEPYECKOTO, arvTauMOHHOrO XapakTepa, WnuM COOOLLeHWid, copepxXalimx
NpUnoxeHHble annbl, KpOMe CryyaeB, KOraa Takme COOOLLEeHVSI SBHO paspelleHbl NpaBunamMyu Takol KoHdepeHuun nmbo ux pasmeleHue Obino
cornacoBaHo ¢ BnagenbLamu unm agMyHucTpaTopammu Takol KoHgepeHLUMn npeaBapuTernsHo.

e licnonb3oBaHne COBCTBEHHbIX UMW NPeAoCTaBeHHbIX MHPOPMALIMOHHBIX PECYPCOB (MOYTOBbLIX ALLMKOB, 8APEeCcoB NEKTPOHHON nouTsl, cTpaHuy, WWW n
T.0.) B KQYECTBE KOHTAKTHbIX KOOPAUHAT NpU COBEPLLEHUM NMIOOOro 13 BbILLEONMUCAHHbBIX JENCTBUIA, BHE 3aBUCMMOCTU OT TOrO, U3 kakomn Touku CeTn Gbinun
COBepLUeHbl 3TV AeNCTBYUSA.

6.5.7. He vcnonb3oBaTh MaeHTUMUKaLMOHHbIE AaHHbIE (UMeHa, agpeca, TenedoHbl 1 T.M.) TPETbUX NUL, KPOMe Cryyaes, Korga 3T nuua ynonHomoumnu AGoHeHTa

Ha Takoe ucnonb3oBaHue. B To xe Bpema AGOHEHT [JOMmKeH NPUHATL Mepbl MO NPeAoTBPaLLEeHUI0 UCMONb3oBaHNsA pecypcoB CeTn TpeTbUMK nnuamm oT ero

nmeHn (obecneynTb COXPaHHOCTb CBOMX MapOoen 1 NPoYmnX KO4OB aBTOPM30BAHHOIO AOCTYNa).

6.5.8. He dpanscudmumposate cBoit IP-agpec, MAC agpec cBoero okoHeyHoro obopyfoBaHusi, agpeca, Ucnonb3yemble B APYrX CeTeBbiX NPOTOKONax, a Takke
npoyyto cnyxebHyto nHdopmauwmio Npy nepefaye AaHHbIx B CeTb.

6.5.9. He vcnonb3oBath HecyllecTytolwe obpaTHble agpeca npy OTNpaBke 3MEKTPOHHbIX NMUCEeM 3a UCKITIOYEHWEM CIyvaeB, KOrAa MCnofib3oBaHue Kakoro-nmbo
pecypca CeTu B sBHOI (hopme pa3peluaeT aHOHUMHOCTb.

6.5.10. He ncnonb3oBaTtb pecypchl ceTu Onepatopa ANns NpefoCTaBlieHUst TPeTbMM nuuam yenyr goctyna k CeTu, a Takke Ans nponycka ucxogsiero Tpaduka ot
MHbIX ONepaTopoB U CETEN CBA3MN.

6.5.11. He ocywecTBnsTb AENACTBUS C LENBIO M3MEHEHUS HAacTpoek obopynoBaHUa nnu nporpammHoro obecneyeHuss OnepaTopa Unu MHble AeNCTBUSA, KOTOPble MOTyT
noeneuyb 3a cobon cbou B ux paboTe.

6.5.12. He ocyLecTBnATbL NOMbITKM HECAHKLIMOHMPOBAHHOIO AoCTyna k pecypcam CeTu, NpoBegeHUe Unn y4acTue B CETEBbIX aTakax U ceTeBoM B3nome. B Tom uncne

He OCYLLeCTBNATh!

e [leficTBMSA, HampaBreHHble Ha HapylweHne HOpManbHOro yHKUMOHMPOBaHUSA 3nemeHToB CeTn (KOMNbIOTEPOB, APYroro o6opyaoBaHUs Wnu
nporpamMmmMHoro obecneyeHust), He NpuHagnexawmx AGOHeHTy.

e [leiicTBuSI, HaNpaBrieHHblE Ha NOMyYeHne HeCaHKLIMOHMPOBAHHOMO JOCTYNa, B TOM YKCIie NMPUBMIIErMpOBaHHOrO, k pecypcy CeTu (KomnbioTepy, Apyromy
obopyaoBaHuMio Unu MHAOPMAaLMOHHOMY pecypcy), nocneaylollee WCMonb3oBaHWe Takoro AOCTyna, a Takke YHUYTOXEeHWe wunu moaudmkaums
nporpamMMHoro obecrnevyeHus Unu JaHHbIX, He NpuHaanexatumx AGoHeHTy, 6e3 cornacoBaHusi ¢ BragenbLaMmy 3Toro NporpaMmMHOro obecneyveHnst unm
AaHHbIX NBO agMUHUCTPaTOpamMu J4aHHOTO MHAPOPMALIMOHHOIO pecypca.



e [Mepepayy Ha obopynoBaHue CeTu GeccmbicneHHoW unu GecrnonesHoi MHopmaumu, cosgatolleit NapasuTHY Harpysky Ha 3To obopyaoBaHue, B
obbemax, NpeBsbILaLLMX MUHUMArbHO HEOGX0AMMbIE ANsi NPOBEPKU CBSIBHOCTW CETEN U AOCTYNHOCTU OTAEMNbHBIX €€ 3NEMEHTOB.

6.5.13. MpuHATL Hapnexawe Mepbl MO TaKoW HacTPOWKe CBOMX PecypCcoB, KOTOopasi mpensitcTBoBana Obl He4O0GPOCOBECTHOMY MCMONb30BaHWIO 3TUX PECYpPCOB
TPeTbMMM NuuaMu, a Takke OnepaTMBHO pearupoBaTb NpW OBGHapyXeHUW CryyaeB Takoro ucnonb3oBaHusi. B uacTtHocTn, ABGOHeHTYy 3anpeluaetcs
ncrnorb3oBaHue criefyloLLnx HacTPOeK CBOVX PeCypCoB:

e  OTKPbITbIA PEeTPaHCNATOP IMEKTPOHHOW NoYTkl (open SMTP-relay);

e 00LenocTynHble ANsi HeaBTOPM3OBaHHOW NybnvkaumMmn cepBepbl HOBOCTEN (KOHepeHUMi, rpynmn);

e  CpeacTBa, MO3BOMAOLLME TPETHMM NLIAM OCYLLECTBNATL HeaBTOPV30BaHHY0 paboTy B CeTu (OTKpbITble NPOKCU-CEepBEpbI U T.N.);
e 06LeaocTynHble WMpokoBeLlaTenbHble aapeca JokarnbHbIX CeTen;

e  3MEeKTPOHHbIE CMINCKM PACChISIKM C HEAOCTATOYHON aBTOpU3aLMen YCnyrm unu 6e3 BO3MOXHOCTN ee OTMEHbI.

6.5.14. He npousBogutb nogknioveHne k cetn Onepatopa 6e3 cornmacoBaHus ¢ OnepaTtopom M COOTBETCTBYIOLLIEW perucTpaumv AOMNOSHUTENbHbIX NpubopoB u
YCTPOWCTB.
6.5.15. He ncnonb3oBatb Ycnyrn o6pasom, co3gatoLwmm yrpo3y HopmanbHoMy dyHKUMoHMpoBaHuio CeTu u HopmanbHow paboTe apyrux nonb3oartenen CeTblo.
7. CTOUMOCTb YCNYT U MOPAAOK PACHETOB
71. CroumocTb Ycnyr onpepensietcs BblopaHHbiM TMO. AGoHeHT BnpaBe 3aka3aTb AONOMHUTENbHbIE YCIyrK, NPeayCMOTPeHHble AecTByoWMMN Tapudammu OnepaTopa.
7.2. Onnata AGOHEHTOM YyCRnyr CBSI3U OCYLLECTBISIETCS NyTEM BHeceHusi B nonb3dy OnepaTopa aBaHCOBbLIX Nratexein. ABaHCOBbIE NnaTexu BHocsTca AGOHEHTOM No Mepe
ncyepnanvsa cpeacTs Ha JluueBom cyeTe.
7.3. MocTynatowme nnatexwu 3auncnstotes Ha Juuesoii cueT ABOHEHTa, C KOTOPOro NPOUCXOANT CNCaHNEe AEHEXHbIX CPEACTB 3a Nonb3oBaHue Ycnyramu.
74. MHdopmauma o cnocobax onnatbl cogepxuTtcs B pasgene «Cnocobel onnatbl» Ha cante Onepatopa http://www.cifracom.ru. Ocyuiectensas onnarty, AGOHEHT B
obs3aTenbHOM Nopsiake AOIMKEeH yka3biBaTb HOMEP CBOErO JIMLIEBOrO CHETa, Ha KOTOPbIN MOAMNEXUT 3a4NCIIEHMIO ero nnaTex.
7.5. OcyLecTBnss NnaTex Yepes NouToBble OTAeNeHNs, 6aHkn U UHble opraHusaumn, AGOHEHT NpuHUMaeT Ha cebst Bpems pacxodoB Ha YCMyry ykasaHHbIX OpraH13aLuii n
PUCK 3a4epXKKN 3a4UCNEeHNs NnaTexa Ha nuuesor cyeT ABOHeHTa.
7.6. [aHHble Nnuesoro cyeta ABoHeHTa oTpaxaloTcsl Ha cepBepe ctaTucTuki OnepaTopa, AOCTYNHOM no aapecy http://stats.local. JaHHble JluueBoro cyeTa o6HOBRSATCA Ha
cepBepe CTaTUCTUKW He pexe OJHOro pasa B CYTKU.
7.7. ABOHEHT CamOoCTOsITeNbHO CNeauT 3a COoCTosiHMeM cBoero Jlnuesoro cyeta, obpallasch k cepBepy CTaTUCTUKU. Takke y3HaTb COCTOSIHME NuueBOro cveta AGOHEHT
MoXxeT, obpaTuBLumck B otaen OnepaTopa no pabote ¢ aboHeHTamu.
7.8. Mpn obpasoBaHun Ha JluueBoMm cuyeTe Hynesoro nubo oTpuuatenbHoro octatka OnepaTop BnpaBe NpPUOCTaHOBUTbL okasaHue ABoHeHTy Ycnyr. MHdbopmaumen o

NPUOCTaHOBNEHUN OKa3aHust Ycryr AGOHEHTY Mpu ucyepnaHuy octaTka CpefcTB Ha JIuueBoM cyeTe SBNSIOTCA AaHHble O COCTOsSHWM ero JlnueBoro cyeta, KOTopble
Bcerga AocTynHbl AGOHeHTY Ha cepBepe ctaTucTukn Onepatopa (B TOM YMcre cepBep CTaTUCTUKM OCTaeTcst AOCTYNEH NPy NPUOCTaHOBMEHUN OKa3aHus Ycnyr).

7.9. Mpwn npeabsBneHnn ABOHEHTOM opurHana AOKyMeHTa, NoATBepKAAtoLLEero NMKBUAALMIO 3a0MMKeHHOCTM no onnate Ycnyr, Onepartop 0653yeTcs HesameanuTensHo
3aHEeCTV COOTBETCTBYHOLLMIA NnaTex Ha Jiuesol cyeT ABOHEHTa M B TeUYeHUe CyTOK BO30GHOBUTL okasaHne AGOHEHTY Ycnyr.
Mo 3asBke AGoHeHTa OnepaTop NpoBOAWT AeTanu3aumio AaHHbiX Jlvuesoro cuyeta. VHdopmaums o npedenax AeTanu3auyu U CTOMMOCTW YCRyrm no getanusauuv
cofepxuTcs B AeNCTBYOLLEM npeickypaHTe Onepartopa.

7.10. Cucrema onnatbl ycTaHaBnvBaeTcs BblopaHHbIM AGoHeHToM TT1O. TMO mMoxeT npegycMaTpuBaTh CriefytoLime cUcTembl onnaTtbl:
- abOHeHTCKas;
- no o6bemy BxoAsiLLero/Mcxoasiuero Tpaduka;
- KOMOMHMPOBaHHas.
O6bem Tpaduka 3a kaxayto Ceccuio yuutbiBaeTcs ¢ TO4HOCTbIO Ao 1 Baiita, npu atom cuutaetcs, yto 1 kbant = 1024 bant, 1 MbawnT = 1024 kbawT, 1 Mbant = 1024
MBait.
7.11. OnepaTop “MeeT NpaBo B OAHOCTOPOHHEM NOPsAKE U3MEHUTb CTOMMOCTb OKasbliBaeMbix ABoHeHTY Ycnyr, yBegomus 06 aTom ABoHeHTa He MeHee YyeMm 3a 10 (HdecsTb)
AHen. MHdopmaumsa 06 nsmeHenun Tapudos Onepatopa nybrnmkyeTcs Ha canTe onepaTtopa B pasgene HosocTew http://cifracom.ru/news/
712, ABOHEHT MpuHMMaEeT Ha cebsi 06a3aTenbCTBO He pexe YeM OAMH pa3 B Hedero NMpoBepsiTb 3NEKTPOHHYH MoyTy Agpeca Anst pacchiiok M obpalaTtbes K pasgeny
HoOBOCTel Ha cante Oneparopa.
7.13. ABOHeHT nmeeT npaBo obpaTtuTbest k Onepatopy ¢ TpeboBaHVeM BO3BpaTa CPEACTB, BHECEHHbIX UMM B KayecTBe aBaHCOBOro nnartexa. Onepatop 06si3aH BepHyTb

ABOHEHTY Hencnonb3oBaHHbI OCTaTOK cpeacTB He no3aHee 10 (aecsATb) pabounx AHEN Co OHA perucTpaLm COOTBETCTBYHOLLEr0 MMCbMEHHOrO 3asBreHns AGOHeHTa.

8. MNOPAOOK YCTPAHEHUS HEUCMPABHOCTEN

8.1. Mpu BO3HWKHOBEHUW HEVCNPABHOCTEN, NPENATCTBYOLMX NOMNb30BaHMI0 Ycnyramu, AGOHeHT obpallaeTcs B [pynny TexHW4ecKon Noaaepkm aboHeHTOB No TenedoHy
nmbo nyTem HanpasneHus coobLLeHNs No aNeKTPOHHOI noyte. Homepa TenedoHoB 1 agpec aNeKTPOHHO NoYThl ANA obpalleHnii ykasbiBatoTcst Ha cante Oneparopa
http://www.cifracom.ru/ B pasgene «KoHTakTbI».

8.2. Monyuus 3asBky AGoHeHTa 0 HencnpaBHoCcTH, OnepaTop perucTpupyeT eé, NpuceavBaeT e yHUKanbHbIN Homep 1 coobLuaeT ero AGOHEHTY.

8.3. Onepatop B cpok He 6onee 48 yacoB NPOBOAWT ANArHOCTUKY HEMCNPABHOCTU M coobaeT AGOHEHTY NPUYNHY HEMCNPaBHOCTU U NpeAnonaraeMblii CPOK YCTPaAHEHUS.

8.4. HopmaTuBHBI CPOK YCTpaHEHWsI HEUCTNIPaBHOCTEN, BO3HUMKLLIKMX Mo BUHe OnepaTtopa U NpensiTCTBYOLWMX NOMb30BaHM0 Ycnyramu, coctaBnset He 6onee 10 paboumnx
AHeNn co AHA nocTynneHns obpalleHns ABoHeHTa 0 HeMcnpPaBHOCTU.

8.5. B crnyyae ecnu HencnpaBHOCTb Bbl3BaHa KPYMNHOW aBapueit Ha ceTu cBsiau OnepaTopa, 3aTparuBatowein 6onee oagHoro aboHeHTa (aBapusi Ha MarncTpanbHbIX MUHUAX,

CTaHLUMOHHOM 060pYAOBaHWN U T.M.) ANArHOCTVKa NPOBOAMTCSA B MUHMMANbLHO BO3MOXHBIA Cpok 1 Onepatop He3ameanuTenbHO NpUcTynaeT K NUKBMaaumm asapun. B
3TOM cryyae npu MaccoBom obpalleHnn aboHEHTOB 13 30HbI AENCTBMSI aBapum - obpallieHns aboHeHTOB MKCUPYOTCH 6e3 NPUCBOEHWSI UM YHUKaNbHbIX HOMEPOB.
HopmaTuBHBI CPOK YCTPaHEHUs KPYMHbIX aBapuin COCTaBNSAET:
- aBapwvs CTaHUMOHHOro (y3noBoro) obopynoBaHusi - B CPok He 6onee 3 pabounx aHew;
- aBapus MarucTpanbHOI NUHUN CBSA3N — B CPOK He Gornee 2 paboynx aHen.

8.6. ABOHeHT 06s3aH okasbiBaTb OnepaTopy COAEVCTBME B YCTPaAHEHWU HEWCNpaBHOCTEN M aBapwvii, Npousoledlmnx Ha yvacTke cetu Onepartopa, pacrnonoXeHHOM B
npegenax MHOroKBapTMpPHOro goma, rae ABOHEHTY oKasbiBaloTcs YCnyru, nyTem obpalleHus OT CBOEro MMEHW B OpraHbl ynpaBrieHUs MHOrOKBapTUPHOro AoMa C
npocb6b0oM OCyLLEeCTBUTL AOMYCK COTPYAHUKOB Onepatopa B HEXWIble NOMELLEHUS JaHHOro AoMa U (MNn) KPOBIIO C LENblo YyCTPaHEHUst HEMCNPaBHOCTEN Ha CETU CBSA3W.

8.7. B cnyyae Hapywenus OnepaTopoM HOPMAaTUBHbIX CPOKOB YCTPaHEHUs HeucnpaBHOCTe u aBapuint OnepaTop HeceT OTBETCTBEHHOCTb 3a HeokasaHue nvbo
HeHagnexallee okaszaHue Ycnyr B nopsigke, onpeaeneHHom pasgenom 11 Hactoswero MNpunoxexus k Jorosopy.

8.7.1. B cnyyae ecnu Ans auarHoCTUKW U(MNnK) ycTpaHeHWs HeWCcrnpaBHOCTW, BO3HMKLLEN no BuHe OnepaTopa, TpebyeTcs Bblesa coTpyaHuka Onepatopa k MecTy
YCTaHOBKN OKOHEYHOro obopynoBaHust AGOHeHTa, AaHHbIN Bble3s ocylectensieTcs becnnaTHo. MNpu 3Tom ecnu B pe3ynbTaTe AMArHOCTUKM ByaeT yCcTaHOBMEHO,
4YTO HeucrnpaBHOCTb NpousoLna He no BuHe OnepaTtopa (HapylweHue LernocTHOCTM aboHEHTCKOM NMUHUM B nomelleHun AGoHeHTa) OnepaTop BnpaBe B3biCKaTb C
ABOHeHTa CTOMMOCTb YCNyr Bble3fia CneLmanvicTa u CToMMocTb paboT No YCTPaHEHMI0 HENCNPABHOCTM, COrNacHo AencTByoWwMM Tapudam Onepatopa.

NPABA U OBA3AHHOCTU ABOHEHTA
1 AGoHeHT 0bs3yeTCa:
1.1. MpepocTaBnsiTb 3a CBOWM CYeT COOTBETCTBYIOLLEE Nonb3oBaTenbckoe (OkoHeyHoe) obopyaoBaHue, obecneymBaTtb Hanuuve B nomelleHun AGoHeHTa aboHeHTCKOM
pacnpegenuTenbHOn CUCTEMbI, eCU NpeocTaBreHne obopyaoBaHUst U MOHTaX abOHEHTCKON pacnpeaenvTenbHon cuctembl OnepaTtopom npegsapuTenbHO He 6yayT
cornacoBaHo CTopoHamu.

9.1.2. Monb3oBaTbCs ycryramu CBs3au B COOTBETCTBUM C YCMOBUSIMW, onpeaeneHHbiMy [JoroBopom, HacTosiwmmu MNpunoxennem k JoroBopy, 3asBKon, ¢ y4eToMm TpeboBaHui
[AencTayloLLero 3akoHogartenscrea Po.
9.1.3. PerynsipHo npoBepsiTb COCTOsiHME cBOEro JlnueBoro cyeTa v nogaepXKvmBatb €ro NonoXWUTENbHbIN GanaHC NyTeM CBOEBPEMEHHbIX aBaHCOBbLIX Mnatexen. [poBepsiTe

Hanuuve yBeaomMneHuii OnepaTopa, OTHOCUTENBHO U3MEHEHUS TAapUEOB, NMPUOCTAHOBIIEHUS YCNYT, NPOBEAEHNS NPOOUNAKTUYECKMX PaBOT Ha CETU CBA3W U T.M.

9.1.4. Mpwn ncnonb3oBaHuK Ycnyr cobnogate npaBuna n orpaHUYeHns, NpeayCMoTpeHHble HacTosALWwmMM MpunoxeHnem k [Jorosopy.

9.1.5. He nopkntoyaTtb k aboHEHTCKOM NHUM 06opyaoBaHUE, KOTOPOE HE COOTBETCTBYET YCTaHOBIIEHHbIM TPEGOBaHMSIM UNK NoJb3oBaTeNbCkoe (OKOHEYHOe) 06opyAoBaHME
TPeTbUx nuu,.

9.1.6. CopepxaTb B MUCMPaBHOM COCTOSIHUM aBOHEHTCKYHO JIMHMIO U MOMb30oBaTENbCKOe (OKOHEYHOoe) ob6opydoBaHWe, HaxoAsMecs B nomelleHun ABGOHeHTa, a Takke
cobntofaTe npasunia aKkcnyaTauum aToro 060pyaoBaHus.

9.1.7. OkasbiBaTb Onepatopy cogencTBne B NOMyYeHUU OT OpraHoB YNpaBrieHUss MHOTOKBApTUPHBIM JOMOM paspeLlueHust Ha AOMycK B AOM coTpyaHukoB OnepaTopa ans
nposeaeHne paboT Ha ceTu CBSI3N.

9.1.8. Coobuwartb OnepaTopy B CpoK, He npeBbiwatowmii 60 gHen, 0 NpekpaLleHn CBoero npasa BnageHus u (Mnu) nonb3oBaHUsi MOMELLEHNEM, B KOTOPOM YCTaHOBIIEHO
obopynoBaHve, a Takke 06 N3MEHeHUN COOTBETCTBEHHO (Pamnnumn (MMeHK, OTHECTBa) N MecTa XUTenbCTBa.

9.1.9. Cobntogatb nopsaok yBegomneHns Onepatopa 0 HEMCNPaBHOCTAX.

9.1.10. 3a CcBOM cYeT MpeanpuHUMaTb Mepbl MO 3awmTe aboHEeHTCKOro TepMmuHana (NepcoHanbHOro KoMMbloTepa) OT BO3AEWCTBUA BPEAOHOCHOrO MNPOrpamMmMHOro
obecneyeHus.

9.1.11. MpenaTcTBOBaTH PACNPOCTPAHEHMIO CNaMa W BPeAOHOCHOTO NPOrpaMMHOro obecneveHns co cBoero aboHeHTCKOro TepMmuHana.

9.1.12. Ob6ecneunBatb KOHMOUAEHLNANBHOCTL MPUCBOEHHbIX eMy aeHTUMKALUMOHHbBIX AaHHbIX.

9.1.13. BbINONHATL UHblE 06513aHHOCTM, NPEAYCMOTPEHHbIE HAacTOALWMM [pUnoxeHeM.

9.2. AGOHeHT BnpaBe:

9.2.1. OtkasaTbcs B ntoboe Bpemsi B O4HOCTOPOHHEM MOpsiAke OT UcnofiHeHusi [loroBopa kak B LIeNoM, Tak U B YacTW OTAENbHbIX YCIyr Mpu yCroBuM onnatbl (pakTuiecku
noHeceHHbIx OnepaTopoM CBA3M PacxoAoB Mo oka3aHWio AGOHEHTY YCIyr CBS3N.

9.2.2. M3mMeHUTb nepeyeHb BbIGpaHHbIX Ycnyr n(unu) BelbpaTte MHOW, cornacoBaHHbIN ¢ OnepaTopoM, TapudHbIv MNaH Ha ycnyru.

9.2.3. OTkasaTbCs OT onnatbl He MPeAyCMOTPEHHbIX [JoroBopoM 1 HacTosiwmM lNpunoxeHnem ycnyr cBsiau, NnpefocTaBneHHbix AGOHEHTY 6e3 ero cornacus.



9.24.

9.2.5.
9.2.6.

HasHauyatb no cormacoBaHuio ¢ OnepaTtopoM HOBble CPOKW OKa3aHus YCryr CBsi3W, ecrv HecobrniofeHve YCTaHOBMEHHOTO cpoka 6biio  oBycrnoBneHo
06CTOATENLCTBAMM HENPEOAONMMON CUbI.

TpebosaTb BO3BpaTa CPEACTB, BHECEHHbIX B KAYECTBE aBaHca, B NOpsiAke NpeaycMOTPEeHHOM HacTosLwmM MpuroxeHuem 1 [Jorosopom.

TpeboBaTb NPUOCTAHOBKM OKa3aHWs Ycnyr B nopsigke, NpesycMOTPEHHOM HacTosimMu MpunoxeHrem k [loroeopy.

10. NMPABA U OBA3AHHOCTU ONEPATOPA

10.1.
10.1.1.
10.1.2.

10.1.3.
10.1.4.
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10.1.9.

10.1.10.

10.2.
10.2.1.

10.2.2.
10.2.3.
10.2.4.

Onepartop o6s3yeTcs:
ObecneuvBaTb AGOHEHTY BO3MOXHOCTb NOMb30BaHMA Ycnyramu 24 yaca B CyTKW, 3@ UCKIIOYEHWEM NepuoaoB NPOBeAEeHUS PEMOHTHbBIX U NpodunakTuyeckmx paboT.
OcyLecTBnATb MHPOPMALMOHHO-CIPaBOYHOe obcnyxvBaHne ABOHEHTa C UCNONb30BaHMEM aBTOMH(OPMATOPOB MM MHPOPMAaLIMOHHBIX cucTem (carTta OnepaTopa),
a Takke B MecTax paboTbl c aboHeHTaMu.
YCTpaHsTb B YCTAHOBIIEHHbIE CPOKM HEVUCMPABHOCTH, NPENSTCTBYIOLLME NOSb30BAHMIO YCIyramMmu CBSI3V.
HasHauaTb no cornacoBaHunio ¢ AGOHEHTOM HOBbIM CPOK OKa3aHWs Ycnyr cBsiau, ecnu HecobniogeHre cpoka 6bino o6ycrnoBneHo 06cToaTeNnbLCTBaMIU HENPEOAONTMMON
cunbl.
Cobniogath TaliHy CBA3M 3a UCKIOYEHUEM CriydaeB, NpeayCMOTPEHHbIX dheaepanbHbIMU 3akoHaMK.
Bectu nuuesbie cuyeta ABOHeHTa, Ha KOTOpbIX OTpaXaTb NOCTynneHve cpedcTB OoT ABOHEHTa, a Takke CBOEBPEMEHHOE CrnucaHue 3TWUX CPeAcTB B CYeT onnathbl
oKa3aHHbIX ABOHEHTY yCryr.
CBoeBpeMeHHO 3a4ncnaThb nnatexxm AboHeHTa Ha JluueBble cyeTa B COOTBETCTBUM C MOPSAKOM pacveToB, onpeaeneHHbIM HacToswmm MNpunoxexnnem k [lorosopy.
M3Bewatb ABoHeHTa 06 nameHeHun TapudoB 1 (Unun) TapudHbIX NNAHOB AN OnnaThbl YCnyr CBA3n He MeHee Yem 3a 10 gHen 0O BBeAeHWUsi HOBbIX TapudoB 1 (Mnn)
TapuMHbIX MaHoB.
B0306HOBUTL Oka3aHve ycnyr cBsiau AGOHEHTY B TeYEHMe CyTOK CO AHsi NpeAoCTaBeHnst JOKyMEHTOB, NOATBEPXAAIOLLMX BHECEHNE COOTBETCTBYIOLEro nnatexa (B
cny4ae NpUOCTaHOBNEHNA Oka3aHWs ycnyr) NMMbo ycTpaHeHns HapyLUeHWiA, AonyLleHHbIX AGOHEHTOM 1 MOCNYXMBLUMX NMPUHUHON NPUOCTAHOBNEHUS OKa3aHWUs YCnyr.
BbINONHATL MHblE 06A3aHHOCTH, NPeAYCMOTPEHHbIE HAacTosWwMM MpunoxeHnem k [loroBopy v [JoroBopom.

Onepartop BnpaBe:
MprocTaHaBnnBaTh Oka3aHue ycnyr cBs3W ABOHEHTY B Cnyyae ucyepnaHusi cpefcTB Ha JluueBom cuete AGOHeHTa, HapyleHuss ABOHeHTOM TpeboBaHui,
npeaycMOTpeHHbIX [JoroBopoMm, HactoswmMm [punoxeHneMm, WHbIMWM OOKYMEHTamu, SBRSIOMMUCS HeOoTbemnemon 4acTb [loroBopa, a Takke B crydvasx,
yCTaHOBMEHHbIX 3akoHoAaTenbCcTBOM Poccuinckon ®egepaumun.
OcyLLecTBNSATL OrpaHMyeHne oTaenbHbIX AeNcTBU AGOHEHTa, ecnn Takvue AeNCTBUSA CO3AaloT Yrpo3y ANs HOpMasnbHOro PyHKLIMOHMPOBAHNSA CETY CBA3H.
M3mMeHATb B 0QHOCTOPOHHEM Nopsiake Tapudbl 1 (Mnn) TapudHbIe NnaHbl Ans onnaTel ycnyr CBA3W.
OTkasaTbCs B OAHOCTOPOHHEM MOPSAKE OT HACTOSILLEro ucnonHeHus [loroBopa kak B LIEMOM, Tak U B 4acTu B Cryyasx, ykasaHHbIX B [loroBope.

11. OTBETCTBEHHOCTb CTOPOH

11.1.
11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5.

11.1.6.

11.2.
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11.2.2.

11.2.3.

OTBeTcTBEeHHOCTb Onepartopa
3a HevcronHeHne U HeHaanexallee ucnonHeHne obasatenscTe OnepaTop HeceT OTBETCTBEHHOCTb nNepe AGOHEHTOM B CrieaytoLLmX CryYasnx:

a) HapyLleHune cpokoB obecnedeHns goctyna k cetu ceasun OnepaTopa;
6) HeokasaHue U Heka4eCTBEHHOe OkasaHve YCnyr, B TOM Y/cre B pesynbTaTe HeHaanexallero coaepxaHus ceTm CBsiau;
B) HapyLueHWe TalHbl MHbopMaLuW, nepeaaBaemMol No ceTn CBA3N.

Mpy HapyweHun OnepaTopoM cpoka npeaocTaBreHust 4OCTYyNa K CeTU CBSA3W (Cpoka okasaHWs yCnyru no rnogkrtoyeHuo) Onepartop no nMcbMeHHoMy TpeboBaHuo
ABGOHEHTa ynnayvMBaeT emMy HeycTolKy B pa3Mepe 3 MpOLEHTOB NnaThl 3a NpefoCcTaBlieHe AOCTYNa K CETU CBA3W 3a KaxAbl AeHb NMPOCPOYKM BNMOTb A0 Havana
obecneyeHns focTyna k CeTu CBA3N.

B cnyyae Heoka3aHs UM HekayeCTBEHHOrO okasaHua Ycnyr AGOHeHT Bnpase notpebosaTth Bo3BpaTa CPeACTB, YyNnaveHHbIX 3a Nonb3oBaHne Ycnyramu, 3a nepuoga,

KOra OTCyTCTBOBana BO3MOXHOCTb BOCMOSIb30BATLCA TakvMK YCRyramu 1 MosiHOro BO3MELLEHUS! YObITKOB, NPUYMHEHHbIX ABOHEHTY B CBS3W C Heoka3aHueM Ycnyr.

Heokasanve Ycnyr B npegenax HOpMaTMBHbBIX CPOKOB YCTPaHEHWsi HEVUCMPaBHOCTEN 1 aBapuii, YCTaHOBINEHHbIX HacToswwmM MpunoxeHnem k [loroBopy, He saBnseTca

HeokasaHueM YCcnyr B CMbIcrie HacTosiLero nyHkta. OnepaTop HeceT OTBETCTBEHHOCTb COMMAaCHO HAacTOSILLEMY NMYHKTY NpW YCNOBUM, YTO UM HapyLUeHbl HOpMaTUBHbIE

CPOKW NMKBMAALIMWN HEUCNPaBHOCTEN 1 aBapui.

B cnyyae Hapywenusi OnepaTtopom TaviHbl MHOpMaUuK, nepegaBaemMon no cetu cesian, Onepatop no TpeboBaHMo ABOHEHTa BO3MELLaeT MPUYMHEHHbIE 3TUMKU

nenctanaMn AGOHEHTY yObITKU.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

- 3a KayecTBO, cofepxaHne, COOTBETCTBME AENCTBYIOLLEMY 3aKOHOAATENLCTBY MHAOPMALMK, NONYYEHHON UK nepeaaHHon AGOHEHTOM NocpeacTBOM YCnyr;

- 3awucnonb3oBaHne AGOHEHTOM NNAaTHbIX YCIyr APYrX OpraHu3auuii, K KOTOpbIM OH MOMyYMI AOCTYN NOCPEACTBOM Ucnonb3oBaHus Yenyr OnepaTopa;

- 3anocneacTBUsSi CAEIOK, 3akmodeHHbIX ABOHEHTOM NocpeacTBOM ucnosnb3oBaHus Yenyr Onepatopa.

O6cToATeNnbLCTBaMM, UCKMIOYAOLLMMKN OTBETCTBEHHOCTL OnepaTtopa 3a HecrnocobHOCcTb ABOHEHTa Nonb3oBaTbCs Ycrnyramu u (Mnun) npudmHeHne AGOHEHTY YObITKOB,

ABNSAIOTCA:

- HapyweHue, He no 8uHe Onepamopa, pabombi 06opydosaHusi U (Unu) npoepaMMHo20 obecriedeHusi AGOHeHma, 8 MOM Hucre 8 pesynbmame ux HeHaonexawel
Hacmpoutku AGOHeHMOM unu mpemsUMU fuyamu;

- HecaHKUUOHUpoBaHHbIl docmyn mpembux nuy K aboHeHmMCKoMy mepmuHarny (komrnbiomepy) A6OHeHma, NPOHUKHOBeHUe Ha aboHeHmMcKuli mepmuHar
8peAOHOCHBIX Npoepamm;

- ucronb3o8aHue mpembumu uyamu MoeHmugbukayuoHHbIX OaHHbIX ABOHEHmMa, UHbIX 1102UHO8, raporel, ko008 asmopu3osaHHo20 docmyna AboHeHma (kpome
cnyyaes, koOa amu 0aHHble cmasu 0oCmynHbl mpembuM sluyam rno suHe compyoHukos Onepamopa);

- HexenamernbHas Onsi AGoHeHma nepedaya exodsiieao U ucxodsweao mpaghuka, npousowedwasi no Nnpu4YUHaM, yka3aHHbIM 8bIe;

- npoeedeHue Onepamopom pabom o ycmpaHeHUlo HeucrnipasHocmet unu asapull 8 npedesax CPoKos, MpedyCMOmMpPeHHbIX Hacmosuum [punoxeHuem;

- HapyweHue anekmpocHabxeHusi 8 0ome, 20e pacronoxeHo nomeweHue AboHeHma, 8 KOmopoOM OH Monb3yemcsi Ycry2amu;

- Oelicmeus U peweHUsl Op2aHO8 yrpasrieHusi MHO20KeapmupHbiM OomMoM, 20e pasmeweHa cemb ces3u Onepamopa, npPensamcmeyouwue UCMOTHEeHU
Onepamopom ceoux obsizamernbcme (8 mom yucne ogpaHudyeHue docmyrna compyOHUKo8 ornepamopa 8 OoM 0ns nposedeHusi peMoHma cemu u obopydosaHusi
cessu);

- CHWXeHue kayecmea pabomabl nuHUU C853U, UHGhOPMaUUOHHO-MEeNeKOMMYHUKaUUOHHbIX cemel U pecypcos, npedocmassiseMbiX mpembumu auyamu.

OTBeTCTBEHHOCTbL AGOHEHTa

ABOHEHT HeceT OTBETCTBEHHOCTb nepes OnepaTopoM B criefytoLyx crnyvasx:

a) Heonnara, HenosiHasi UM HeCBOEBpPEeMEHHas onnara Ycnyr;

6) HapyleHue npaBui 3KCMnyaTauuy Nnosb30BaTeNbCkoro (OKOHeYHoro) o6opyaoBaHust U (Unu) aGoHeHTCKoro TepmuHana (B TOM YuCne HapylleHuwe 3anpeTta Ha
NOAKMOYEHME MOSIb30BATENbCKOrO (OKOHEYHOro) 06opyAOBaHUS, HE COOTBETCTBYIOLLETO YCTAHOBNEHHbIM TpeGoBaHMsAM 1 NoaknoveHne o6opyaoBaHus TPeTbUX
nmu);

B) COBepLUeHNe AEeNCTBUIA, NPUBOASLLMX K HAPYLLEHWIO (OYHKLMOHMPOBaHUS CPEACTB CBA3W 1 ceTu cBasun OnepaTopa.

B cnyyae HeonnaTbl, HEMOMHOW WM HECBOEBpPeMeHHOW onnatbl Ycnyr AGOHeHT, no TpeGosaHuio OnepaTtopa, ynnauvsaetT OnepaTopy HeycToiky B pasmepe 1

NpOoLIeHTa CTOMMOCTMN HeoNmnaveHHbIX, ONNaYeHHbIX B HEMOTHOM 0GbeMe U HECBOEBPEMEHHO ONNaYeHHbIX Yenyr.

B cnyyae HapyleHus npasun akcnnyatauum o6opyaoBaHust M (Mnn) aBOHEHTCKOTrO TepMmuHana, COBEpLIeHWEe [OEWCTBUA, MNPUBOASALWMX K HAapyLUEHUo

hYHKLMOHMPOBaHUSI CpeACTB CBA3WM U ceTu cBssu Onepatopa, OnepaTop BnpaBe o6paTWTbCs B CyA C WCKOM O BO3MELLEHUM YOBITKOB, MPUYMHEHHBLIX Takumu

nevnctenamu AboHeHTa.

12. MPUOCTAHOBIEHWE, UBMEHEHMUE YCITOBUW, OOHOCTOPOHHUN OTKA3 OT OKA3AHUSA YCNYT

12.1.

ABOHeHT BnpaBe noTpeboBaTb NPUOCTAHOBKW OKasaHwus emMy Ycnyr B crnydae caadm AGOHeHTOM B Haem (nogHaem), apeHay (cybapeHay) nomelleHusi, B KOTOPOM
YyCTaHOBMEHO OKOHeYyHoe obopyaoBaHue ABOHeHTa, Ha CpPOK AelCTBMSA AOroBopa HaimMa (nogHavimMa), apeHabl (cybapeHapl). OnepaTop npyvocTaHaBnmuBaeT OkasaHve
ABoHeHTy Ycnyr He nosgHee criedytolero paboyero AHA CO AHA perncTpauumn nucbMeHHoro 3asieneHus ABoHeHTa o mpuocTaHoBneHun. Bo3obHosneHne okasaHus
Yenyr npoussoguTcsi Onepatopom He nosgHee 3 (Tpex) pabounx Hew co AHSA perucTpaumm NMCbMeHHOro 3asBneHns ABoHeHTa o BO306GHOBNEHUM oka3daHusa Ycenyr. 3a
BECb Nnepuop npuocTaHoBneHns OnepaTopom MOXeT B3UMaTbCsi nnaTta, NpeaycMOTpeHHas Ans Takvx cnyvaes aencTayowmm TMO nubo npeiickypaHToMm.

ABOHEHT Bnpase B No6oe Bpems B 0AHOCTOPOHHEM MOpsifiKke 0TKa3aTbCsi OT YCNyr Kak B LIENOM, Tak ¥ B YacTy OTAENbHOM YCryru nMpu YCroBUM onnaTbl UM NOHECEHHbIX
OnepaTtopoM pacxofoB no okasaHuio ABoHeHTy ycnyr. OnepaTop npuocTaHaBnvBaeT oka3aHue ABOHeHTYy Ycnyr He nos3gHee crnepymolwero paboyero AHs €O AHs
perucTpaumy nucbMeHHoro 3asiBrneHust AGoHeHTa 06 oTkase. AGOHeHT 0bsi3yeTcst He no3aHee criepyoLlero paboyero co AHs nepejayun 3asBneHusi o6 oTkase CBOVMMU
cunamu 1 3a CBOWi cHeT BO3BPaTUTbL (AOCTaBUTb B odmc OnepaTtopa) o6opyaoBaHue, NpefocTaBneHHoe eMy A4S Nofb30BaHWs Ycnyramu.

ABOHEeHT BrpaBe nepenTn Ha MHON, cornacoBaHHbI ¢ Onepatopom TIMO, nyTem nogaym 3asBku.

MepeBon ABoHeHTa Ha HoBbIl TIMO ocyluecTBRSETCSA C NEPBOroO YNCNa MecsiLa, CneayoLLero 3a TeKyLLMM pacyETHbIM NepuoaoMm.



